
Cleaning up safely after a flood

Floodwater can contain lots of nasty bugs and hazards which can
contaminate your home and the things in it. 
Getting everything cleaned up and decontaminated safely will reduce the
risk of you and your whānau getting gastro (tummy bugs) issues, as well as
skin and eye infections. 
Drying out your property and belongings also prevents mould growing in
your home. Removing waste and debris and clearing stagnant water will
also prevent other health issues occurring. 
If you have contact with flood water, flooded property or items
contaminated with flood water, you should wash your hands with soap and
water and dry them thoroughly afterwards. You should also do this after
going to the toilet and before preparing or eating any food. 

If your property was flooded it’s important to drain, dry and clean
it up as quickly as possible.

Wear rubber gloves, sturdy footwear,
a long-sleeved top and trousers.
Put on a face mask (such as blue
surgical mask used for COVID-19).
Cover any cuts and grazes you may
have to avoid infection.
Ensure you have a shovel to remove
any debris and sewage from your
property, and use bin bags for waste.
Avoid bringing footwear and clothing
into the house that has been in
contact with waste and debris, until it
has been thoroughly disinfected.

Personal safety

Before you start cleaning up you should
put on protective clothing and ensure
you have suitable gear:

Do not enter your property if you're
told it's unsafe.
If your gas meter has been affected
by water or debris, contact your gas
supplier before entering your
property.
Keep children and animals away
from flooded areas until they have
been cleaned and made safe.
Contact your insurer and landlord
before you start work.
Take photos and videos of the
damage and anything that needs to
be thrown away before starting the
clean-up, for insurance purposes
and in case you need to show your
property manager or landlord.

Building safety & preparations

Before cleaning up

While it is important to drain, dry and clean your property as soon as possible, you
should also make sure it is safe to enter and you are suitably protected.
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Ko hono tokanga‘i ‘o ho‘o mo‘ui 
leleí hili ‘a e ngaahi tāfeá

• Kapau ko ha me‘a fakatu‘upakē, pe kapau 
‘oku faingata‘a‘ia ha mānava ‘a ha taha, 
telefoni ki he 111.

• Kapau ‘okú ke fiema‘u ha fale‘i fakavavevave 
ki he mo‘ui leleí, kātaki ‘o fetu‘utaki ki ho‘o 
toketā fakafāmili angamahení, Healthline pe 
ko ha kilīniki tokoni fakavavevave fakafeitu‘u.

• ‘Oku ‘atā houa 24/‘aho ‘e 7 atu ‘a e Healthline 
‘i he fika 0800 611 116. ‘Oku ta‘etotongi ia 
pea ‘e lava ke nau tali atu ha ngaahi fehu‘i 
fekau‘aki mo ha faito‘o pea mo ha ngaahi 
me‘a kehe ‘oku fai ki ai ha tokanga fekau‘aki 
mo e mo‘ui leleí.

Ma‘u atu ‘o ha tokoni

Ma‘u atu ‘o ha faito‘o
• ‘E lava ‘e he ngaahi fale talavai fakakoló ‘o 

‘oatu ha faito‘o ‘i ha me‘a fakatu‘upakē ‘o 
fe‘unga ki ha ‘aho ‘e tolu (tukukehe kapau ko 
ha faito‘o ia ‘oku pule‘i). ‘Oku ‘i ai ha fakamole 
ki he me‘á ni pea ‘e fiema‘u ke ke ‘alu ki he 
fale talavaí.

• ‘Oku ‘i ai mo e ngaahi fale talavai ‘e ni‘ihi ‘oku 
nau toe ‘oatu mo ha sēvesi ki hono tiliva atu 
‘o e faito‘ó. Telefoni fakahangatonu ki he fale 
talavaí ke vakai‘i ia.

• Talanoa mo ho‘o toketā fakafāmili 
angamahení kapau te ke fiema‘u ‘e koe pe 
ko ha kupu ‘o e fāmilí ha me‘atokoni fe‘unga 
ki he ngaahi ‘aho lahi ange ‘i he ‘aho ‘e 
tolú. Kapau ‘oku faingata‘a ke ma‘u ha‘o 
‘apoinimeni, te ke toe lava foki ‘o telefoni ki he 
Healthline ke ma‘u atu ha fale‘i ‘i he fika  
0800 611 116.

• ‘Oku ‘atā atu ha talatalaifale ta‘etotongi 
houa ‘e 24/‘aho ‘e 7 ‘i ha telefoni pe text ki 
he 1737.

• Vakai ki he www.healthpoint.co.nz ke 
kumi pe ko e fē ‘a e ngaahi kilīniki tokoni 
fakavavevave fakafeitu‘u, ngaahi fale 
talavai, ngaahi kilīniki mo e ngaahi sēvesi 
ofi atu ‘oku avá.

Tu‘unga lelei fakaeloto & mo‘ui 
lelei ‘a e ‘atamaí
• ‘Oku mahino pē ha ongo‘i loto mamahi, 

faingata‘a‘ia, hoha‘a, puputu‘u, tailiili pe ‘ita, 
neongo kapau na‘e ‘ikai ke uesia fakafo‘ituitui 
koe ia ‘e he tāfeá.

• Manatu‘i ‘oku sai pē ia kapau ‘oku ‘ikai ke ke 
ongo‘i sai. Kapau ‘okú ke fiema‘u ke talanoa 
mo ha taha, ‘oku ‘atā houa ‘e 24/‘aho ‘e 7 atu 
ha talatalaifale ta‘etotongi ‘i ha‘o telefoni/text 
ki he 1737.

Fekuki mo e loto mafasiá
Te ke ala ongo‘i mafasia pe ta‘emanonga, 
faingata‘a ke mohe, ha‘iha‘isia ‘a e uouá, mo 
loto hoha‘a ki ha ngaahi me‘a. Ko e ngaahi 
faka‘ilonga angamaheni ‘eni ‘o e loto mafasiá, 
pea ‘oku hoko angamaheni pē ia lolotonga ‘o e 
ngaahi taimi pehē ní.

‘Oku meimei ke mole atu ma‘u pē ‘a e ngaahi 
faka‘ilonga ia ko ‘ení ‘i he hili ha ngaahi taimi. ‘E 
lava ke tokoni hano tauhi ‘o e ngaahi tō‘onga 
angamahení, vahevahe atu ‘a ho‘o ngaahi 
fakakaukaú mo e ngaahi ongo ‘okú ke ma‘ú, 
pea mo ha fakamālohisino. Ko e ngaahi me‘a 
kehe ‘oku tokoní ko e:

• Fepoupouaki, tautautefito ‘i he loto‘i fāmilí 
pea ‘i homou komiunitií.

• Fepoupouaki fakaeloto mo fefakafiemālie‘aki.
• Tokangaekina ‘a e ngaahi ngāue ‘oku fiema‘u 

ke faí ‘o fakahoko fakakongokonga ‘i he taimi 
takitaha pea mo lau ‘a e lavame‘a takitaha.

• Tokanga‘i ho‘o mo‘ui lelei fakalūkufua mo 
ho fāmilí – ‘oku tokoni kotoa pē ha mālōlō, 
fakamālohisino, me‘atokoni mo ha fakafeohi 
(‘o tokanga ke ‘oua na‘a fu‘u lahi hano inu ‘o 
e kava mālohí).
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www.health.govt/healthline
www.healthnavigator.org.nz

Taimi ke kole ai ha tokoni
‘I he taimi ‘e ni‘ihi ‘e lava ke hokohoko atu ‘a e 
loto mafasiá hili ha tāfea, pea ‘e ala uesia ai ‘a 
ho‘o mo‘ui lelei fakaesinó mo faka‘atamaí mo e 
tu‘unga lelei ‘a ho‘o mo‘uí.

Kuo taimi ke kole ha tokoni kapau:

• ‘Oku uesia lahi ‘a ho‘o mohé.
• ‘Okú ke fu‘u ongo‘i faingata‘a‘ia, ‘ite‘ita, loto 

hoha‘a pe lēlea ho lotó ‘i he taimi lahi.
• ‘Okú ke ongo‘i ‘oku ‘ikai toe ‘i ai ha ‘amanaki, 

loto fo‘i, mamahi pe ‘ikai kei lava ‘o hoko atu.
• ‘Oku faingata‘a ke fakamama‘u ‘a ho‘o 

tokangá, ‘okú ke siosionoa pē pea ‘ikai lava 
ke fakahoko ho‘o ngaahi ngāue angamahení.

• ‘Okú ke ongo‘i ‘oku ‘ikai ke fu‘u lelei ‘a e 
tu‘unga ‘oku ‘i ai ‘a ho‘o mo‘ui leleí.

• ‘Oku hokohoko ‘a ho‘o toutou misi fakailifiá pe 
toutou aake fakatu‘upakē mai ‘a ho‘o ngaahi 
fakakaukau fekau‘aki mo e fakatamaki na‘e 
hokó.

• ‘Oku ‘i ai hao ngaahi faka‘ilonga fo‘ou pe 
ngaahi palopalema meí he kuohilí kuo toe 
foki mai (hangē ko hao ngaahi palopalema ‘i 
he kuohilí ‘i ho‘o mānavá, mafú pe keté).

Te ke ala fiema‘u ke ke kumi tokoni ma‘a ho‘o 
tamá kapau ‘oku hā mai mei ai ha ngaahi 
tō‘onga ‘oku uesia mo siosio noa pē, fakafetau, 
ngaahi faingata‘a‘ia ‘i he akó, pe ngaahi 
palopalema ‘i he ‘ikai fie mavahe meí he 
mātu‘á pe ‘ikai malava ke mohe.

Ma‘u atu ‘o ha tokoni
Kapau ‘okú ke fiema‘u ke talanoa ki ha taha, 
pe hoha‘a fekau‘aki mo ho‘o tamá, mau atu ha 
tokoni meí ha taha ‘o e ngaahi me‘á ni:
• Ko ho‘o toketā fakafāmili/GP angamahení.
• ‘Oku ‘atā atu ha talatalaifale ta‘etotongi houa 

‘e 24/‘aho ‘e 7 ‘i ha telefoni/text ki he 1737.
• ‘Oku ma‘u atu ‘a e faito‘o ta‘etotongi ‘i 

he ‘initanetí ki he loto mafasiá/tailiilí ‘i he 
justathought.co.nz

• ‘Oku ‘oatu ‘e he Vaka Tautuá ha tokoni ki 
he tu‘unga lelei ‘a e ‘atamaí ma‘á e Kakai 
Pasifikí, pea ‘oku lava ke fetu‘utaki atu ki ai ‘i he 
fika 0800 652 535.
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Houtamaki ‘i he fāmilí
‘Oku ‘i ai ha ngaahi tokoni kehekehe ‘oku lava 
ke ma‘u atu mei ai ha tokoni ta‘etotongi mo 
fakapulipuli ki he houtamaki ‘i he fāmilí. 

Telefoni ki he fika 0508 744 633 ‘i ha fa‘ahinga 
taimi pē, meí ha fa‘ahinga
fika pē ‘i Nu‘u Sila.


