
Cleaning up safely after a flood

Floodwater can contain lots of nasty bugs and hazards which can
contaminate your home and the things in it. 
Getting everything cleaned up and decontaminated safely will reduce the
risk of you and your whānau getting gastro (tummy bugs) issues, as well as
skin and eye infections. 
Drying out your property and belongings also prevents mould growing in
your home. Removing waste and debris and clearing stagnant water will
also prevent other health issues occurring. 
If you have contact with flood water, flooded property or items
contaminated with flood water, you should wash your hands with soap and
water and dry them thoroughly afterwards. You should also do this after
going to the toilet and before preparing or eating any food. 

If your property was flooded it’s important to drain, dry and clean
it up as quickly as possible.

Wear rubber gloves, sturdy footwear,
a long-sleeved top and trousers.
Put on a face mask (such as blue
surgical mask used for COVID-19).
Cover any cuts and grazes you may
have to avoid infection.
Ensure you have a shovel to remove
any debris and sewage from your
property, and use bin bags for waste.
Avoid bringing footwear and clothing
into the house that has been in
contact with waste and debris, until it
has been thoroughly disinfected.

Personal safety

Before you start cleaning up you should
put on protective clothing and ensure
you have suitable gear:

Do not enter your property if you're
told it's unsafe.
If your gas meter has been affected
by water or debris, contact your gas
supplier before entering your
property.
Keep children and animals away
from flooded areas until they have
been cleaned and made safe.
Contact your insurer and landlord
before you start work.
Take photos and videos of the
damage and anything that needs to
be thrown away before starting the
clean-up, for insurance purposes
and in case you need to show your
property manager or landlord.

Building safety & preparations

Before cleaning up

While it is important to drain, dry and clean your property as soon as possible, you
should also make sure it is safe to enter and you are suitably protected.

Kia mataara: Tokanga ‘i ho‘o ofi 
ki ha efu meí ha ‘one, pelepela 
mo e kelekele meí ha vai tāfea

Fakasi‘isi‘i ho‘o ala ma‘u iá ‘i he taimi ‘oku lahi ai 
‘a e efú, ‘o kau ai ‘a e:

• Nofo ma‘u ‘i fale, kapau ‘oku malava, ‘i he 
taimi ‘oku lahi ai ‘a e efú, tātāpuni ‘a e ngaahi 
matapā sio‘atá pea kapau ‘oku ‘i ai ha‘o ‘ea 
koni (air conditioning), fakapapau‘i ‘okú ne 
vilohi pē ‘a e ‘ea ‘i loto falé pea ‘ikai ke ne ‘omai 
ha ‘ea mei tu‘a.

• ‘Oua na‘á ke fakamālohisino ‘i tu‘a ‘i he taimi 
‘oku efua aí.

• Fakapapau‘i ‘oku hao ‘a e ngaahi feitu‘u ‘okú ke 
mohe, kai mo mālōlō aí meí he efú.

• Tui ‘a e nāunau totonú ‘i he taimi ‘okú ke 
fakama‘a ‘api aí pea mo lahi ai mo e efú. Ko 
e me‘a ‘oku totonu ke ke tui ke malu aí ‘oku 
fakakau atu ia ‘i he‘emau lau‘itohi fakamatala 
ko e “Cleaning up Safely after a flood” 
(Fakama‘a ‘i ha founga Malu hili ‘a ha tāfea).

Kapau ‘e ‘ikai ke ke lava ‘o faka‘ehi‘ehi meí he 
efú:

• Tui ha me‘a ‘ufi‘ufi ki he ihú mo e ngutú! Ko 
e ngaahi me‘a ‘ufi‘ufi ‘oku fe‘unga leleí ko e 
malu‘i lelei tahá ia, hangē ko e me‘a ‘ufi‘ufi 
P2 mo e N95. Ka neongo iá, ‘e kei tokoni pē 
ha ngaahi me‘a ‘ufi‘ufi ko ia ki he faitafá 
(surgical masks).

• ‘Oku totonu ke toki tui pē ‘e he fānaú ha me‘a 
‘ufi‘ufi ki he ihú mo e ngutú kapau ‘oku nau 
lalahi ange ‘i he ta‘u 2. Kapau ‘oku nau kei si‘i 
ange, fai ho lelei tahá ke ta‘ofi kinautolu meí he 
efú.

• Fakapapau‘i ‘oku fe‘unga lelei ‘a e ngaahi 
me‘a ‘ufi‘ufi ki he ihú mo e ngutú. ‘Oku totonu 
ke fakama‘u ‘a e ongo kaveí ‘i ‘olunga pea mo 
lalo ‘i he telingá.

‘E lava ke uesia ‘e he efu meí he ‘oné, pelepelá mo e kelekelé ‘a ho‘o mo‘ui leleí 
kapau ‘e ‘ikai te ke mātu‘aki tokanga ki ai. Ko e taha ‘o e ngaahi me‘a lahi ‘oku fai ki 
ai ‘a e tokangá ko ha hū atu ha fanga ki‘i efu ‘o e ‘oné, pelepelá mo e kelekelé ki ho 
ongo ma‘ama‘á mo ho ngaahi halanga mānavá. ‘E lava ke maumau heni ho ongo 
ma‘ama‘á. Ko e talé, lahi ‘a e fulá mo e nounou ‘a e mānavá ko e ngaahi faka‘ilonga 
kotoa ia ‘oku fiema‘u ke fakatokanga‘i ha‘anau ‘asi mai.

• Fetongi ‘a e ngaahi me‘a ‘ufi‘ufí ‘i he taimi 
‘oku fiema‘u aí koe‘uhí ke hokohoko lelei atu 
‘a ‘enau ngāué.

• Feinga ke holoki hifo ‘a e lahi ‘o e ngaahi 
me‘alelé mo e vave ‘o ‘enau lelé ‘i he ngaahi 
hala ‘oku lahi ai ‘a e ‘oné. ‘E hanga ‘e hono 
holoki hifo ‘o e lele vave ‘a e me‘alelé meí he 
30Km/h ki he 15Km/h ‘o tu‘usi hifo ‘a e lahi ‘o 
e efú ‘aki ha vaeua nai.

Kapau ‘e ‘ikai ke ke lava ‘o fetuku ke ‘osi ‘aupito 
‘a e ‘oné ‘i he taimi pē ko iá, pe‘i feinga leva ke:

• Tauhi ke viviku ‘a e fukahi ‘oné.
• ‘Ufi‘ufi ‘a e ‘oné ke ta‘ofi ha‘á ne mōmoa pea 

mo hano puhi takai holo.
• Ngāue‘aki ha ngaahi ‘ā vahevahe ke malu‘i ‘a 

e ‘oné meí he havilí.

Kapau ‘okú ke hoha‘a ki he uesia ‘oku fakahoko 
‘e he efú ki ho‘o mo‘ui leleí, telefoni ki he 
Healthline ‘i he fika 0800 611 116.
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