
Cleaning up safely after a flood

Floodwater can contain lots of nasty bugs and hazards which can
contaminate your home and the things in it. 
Getting everything cleaned up and decontaminated safely will reduce the
risk of you and your whānau getting gastro (tummy bugs) issues, as well as
skin and eye infections. 
Drying out your property and belongings also prevents mould growing in
your home. Removing waste and debris and clearing stagnant water will
also prevent other health issues occurring. 
If you have contact with flood water, flooded property or items
contaminated with flood water, you should wash your hands with soap and
water and dry them thoroughly afterwards. You should also do this after
going to the toilet and before preparing or eating any food. 

If your property was flooded it’s important to drain, dry and clean
it up as quickly as possible.

Wear rubber gloves, sturdy footwear,
a long-sleeved top and trousers.
Put on a face mask (such as blue
surgical mask used for COVID-19).
Cover any cuts and grazes you may
have to avoid infection.
Ensure you have a shovel to remove
any debris and sewage from your
property, and use bin bags for waste.
Avoid bringing footwear and clothing
into the house that has been in
contact with waste and debris, until it
has been thoroughly disinfected.

Personal safety

Before you start cleaning up you should
put on protective clothing and ensure
you have suitable gear:

Do not enter your property if you're
told it's unsafe.
If your gas meter has been affected
by water or debris, contact your gas
supplier before entering your
property.
Keep children and animals away
from flooded areas until they have
been cleaned and made safe.
Contact your insurer and landlord
before you start work.
Take photos and videos of the
damage and anything that needs to
be thrown away before starting the
clean-up, for insurance purposes
and in case you need to show your
property manager or landlord.

Building safety & preparations

Before cleaning up

While it is important to drain, dry and clean your property as soon as possible, you
should also make sure it is safe to enter and you are suitably protected.
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Toe foi ai i le fale pe a uma se lologa

Suavai taumafa ma le saogalemu 
o meaai
Aua le taumafaina vai paipa seia maua se 
fautuaga mai le pulega faalotoifale ua lelei 
le suavai. Afai ua e maua se “faasilasilaga 
e faapuna le vai” – faamolemole usitaia 
faatonuga e faapuna ai.

Afai e lē o saogalemu le suavai mo le taumafa, 
kukaina o meaai ma fufulu ai nifo, faapupuna 
mo le 1 minute po o le faatali seia pe lelei le tipoti 
uila. Po o le faatulutulu i ai le 5 tulutulu o vailaau 
faamamā mo le tasi lita vai (po o le ‘afa sipuniti 
mo le 10 lita) ma taatia ai mo le 30 minute. 
Faaaoga na o ituaiga e lē o tuu i ai se mea 
faamanogi (aua le faaaogaina le Janola auā ua 
tuu i ai vailaau faamamā).

E tau matemate pe lelei na taumafa o se mea 
a o faia galuega e “faamamā” ai le mau gasu. 
Tagai i taiala nei:

• Tiai uma meaai na vāia ma susū i lologa.
• E mafai na toe tuu meaai o aisā ma e lei 

masae le pepa pe lei tatalaina foi i le pusa‘aisa.
• E mafai pea na toe faaaoga meaai na 

faavaivai pe afai e lei leva na faavaivai 
ma e leai se afaina pe a toe faamalūlū i le 
pusa‘aisa, pe afai ua toe ola le pusa‘aisa.

• E lē tatau na toe faamalō i le pusa‘aisa 
meaai na faavaivai.

• Siaki lelei meaai – e lē o manogi leaga 
pe ese foliga? Ua sui le lanu ma pei ua 
legalegā? Afai o lea, ua lē toe aoga ona ‘ai.

E mafai na filogia lologa i siama tou te mama‘i ai. A o lei faia se galuega e toe 
faamamā ai le tou fale, e tāua le mulimulitai i tulaga nei mo lo outou saogalemu.

Sauniuni e toe foi i le fale
E lē faigofie le toe foi i le fale talu ai le ese o tulaga o le a e vaaia mai lologa tetele na 
afaina ai.
E lelei lou manatunatu i tulaga faapenei e lē faateia tele ai le mafaufau. Afai o e moomia 
se fesoasoani, faamolemole faafesootai se tasi o auaunaga e auala atu i le telefoni po o 
se auaunaga tau lotoifale.
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2. E iai tulaga e aliae ai le mau faaletonu e afaina ai lou fale mai lologa. E lelei na e toe foi 
i lou fale pe afai ua uma se asiasiga a le pulega faalotoifale ma ua lē toe iai se tulaga e 
afaina ai le saogalemu ma ua avatu se faatagana e mafai ai na tou toe foi.
• AUA le faaaogaina le eletise/kesi seia uma na siaki ma faamaonia e le kamupani e 

gaosia ua saogalemu na faaaoga.
• Afai e mafai, taofi tamaiti ma meaola mai nofoaga ua lolovaia.
• A o lei faamamāina lou fale, pue ata o le fale ma mea na faaleagaina e fai ma au 

faamaoniga e tuuina atu i le kamupani inisiua.

• Aua le faaaogaina soo se meaai tuu apa na 
faaleagaina (mo se faataitaiga pe afai ua 
vete augutu po o māomo).

Galuega faamamā
• Ufiufi muamua vaega o le tino ua ma‘osia po 

o se lavea mai le sao i ai o siama a o lei faia 
se galuega faamamā.

• E mafai na afaina ou māmā ma alaea i le 
pefu, palapala to‘a, pala ma le palapala. E 
mafai na afaina ai ou māmā. O le tale, tele 
o le vavale ma le tau lē lava o le mānava o 
foliga uma nei e tatau na maitau lelei. Afai 
o e popole i afaina lou soifua maloloina i le 
pefu, valaau le Healthline 0800 611 116.

• E sili ai ituaiga ufi fofoga e mau lelei, o le 
ituaiga ufi fofoga P2 ma le N95. E aogā foi 
ituaiga ufi fofoga e faaaoga mo taotoga. 
Vaai po o mau lelei le ufi fofoga. Lave lelei 
manoa i luga ma lalo ae o taliga.

• Vaai lelei pala mai lologa/vaivai e ono 
tanumia ai mea maama‘ai e pei o fao 
ma fagu ta‘ei. Fai seevae e ufiufi atoa ai 
tamatamaivae ma e malo e lē lavea ai. 
Togafiti muamua ma‘osia po o se manu‘a e 
lē sao i ai se siama, pe afai ua e lavea. Fufulu 
mamā ma‘osia ma manu‘a i se vai mamā 
faatoa fai ai se fusiga mamā. Afai ua sao 
i ai le siama ma ua atili leaga ai po o ua e 
manao e fai se tui ‘ona na e valaau lea o lau 
GP po o le Healthline i le 0800 611 116.



Cleaning up safely after a flood

Floodwater can contain lots of nasty bugs and hazards which can
contaminate your home and the things in it. 
Getting everything cleaned up and decontaminated safely will reduce the
risk of you and your whānau getting gastro (tummy bugs) issues, as well as
skin and eye infections. 
Drying out your property and belongings also prevents mould growing in
your home. Removing waste and debris and clearing stagnant water will
also prevent other health issues occurring. 
If you have contact with flood water, flooded property or items
contaminated with flood water, you should wash your hands with soap and
water and dry them thoroughly afterwards. You should also do this after
going to the toilet and before preparing or eating any food. 

If your property was flooded it’s important to drain, dry and clean
it up as quickly as possible.

Wear rubber gloves, sturdy footwear,
a long-sleeved top and trousers.
Put on a face mask (such as blue
surgical mask used for COVID-19).
Cover any cuts and grazes you may
have to avoid infection.
Ensure you have a shovel to remove
any debris and sewage from your
property, and use bin bags for waste.
Avoid bringing footwear and clothing
into the house that has been in
contact with waste and debris, until it
has been thoroughly disinfected.

Personal safety

Before you start cleaning up you should
put on protective clothing and ensure
you have suitable gear:

Do not enter your property if you're
told it's unsafe.
If your gas meter has been affected
by water or debris, contact your gas
supplier before entering your
property.
Keep children and animals away
from flooded areas until they have
been cleaned and made safe.
Contact your insurer and landlord
before you start work.
Take photos and videos of the
damage and anything that needs to
be thrown away before starting the
clean-up, for insurance purposes
and in case you need to show your
property manager or landlord.

Building safety & preparations

Before cleaning up

While it is important to drain, dry and clean your property as soon as possible, you
should also make sure it is safe to enter and you are suitably protected.

2

Mea faaaoga i le fale (pusa‘aisa, 
pusa‘aisa taatia ma mea e faaalu i 
le eletise)
Aua le faaaogaina mea e faaalu i le eletise pe afai 
na susū i le vai. Tiai pe afai e te le o mautinoa.
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Fola malo (fola o le fale, puipui o le 
fale, laulau ma fata)
Olo mamā muamua i vai mamā ma le vailaau 
fufulu ipu e fufulu ese ai palapala o mafai na 
iloa atu. Na toe solo lea i se vailaau faamamā, 
mo se faataitaiga 2 ipu vailaau faamamā 
lavalava ua pisipisia i le 10 lita vai.

Mea e faaaoga i le umukuka
Fufulu mamā mea e kuka ai meaai, ipu ‘ai ma 
isi mea e faaaoga i le umukuka i se vai vela 
mamā ua faaoā lelei.
Faamamā ese le oā ma toe faamamā mo le 
1 minute i se vailaau e 500 ml (pe ā ma le lua 
ipu) o vailaau faamamā e lei tuu i ai se mea 
faamanogi i le 10 lita vai.
Toe faamamā i se vai mamā. A lē o lena, 
faapupuna mea uma e faaaoga i le umukuka 
mo le tasi minute ma taatia ai se‘i te‘a le vevela.

Fua o togalaau aina
Aua le tausami i fua o togalaau aina pe afai na
lolovaia.
Faamamā ese otaota paepae solo ma faga le 
togalaau i se vailaau tipolo e faate‘a ai le manogi 
leaga ma lago. E mafai na faatau vailaau tipolo 
mai se faleoloa fai togalaau o lata ane.

Taetaepalaloa
Afai ua amata na taetaepalaloa fola,
faaeteete pe a fufulu faamamā.
• Solo ese taetaepalaloa i se taimi vave e 

mafai ai e faaitiitia ai le ola ai o siama.
• Fai lavalava e puipuia lelei ai ma se ufi fofoga.
• Faaaoga se fasimoli ma le vai e faamamā 

ai fola ona toe faamamā lea i se vailaau 
faapitoa mo taetaepalaloa po o se vailaau 
faamamā fale.

• Afai e telē se vaega o le fale ua 
taetaepalaloa e lelei na faafesootai se 
tagata e iloa lelei le faiga e faamamā ai.

Nofoaga i fafo
Aveese otaota malo (mea e faaaoga mo 
palapala masina, pepa faleuila ma otaota 
feaumamao) ma tuu i taga e mafai na faamau 
lelei.
E aogā faga‘au e fufulu lelei ai fafo o le fale e 
faamamā ese ai palapala to‘a, mea ‘ona ma 
otaota ninii paepae solo ma aua le  faaaogaina 
faga‘au e masau le alu o le vai ma le salalau o 
le otaota.
E mafai na faaaoga vailaau tipolo mo le 
togalaau e faamamā ai fafo o le fale.

Meafale momi, lavalava, 
palanikeke ma iefaamalama
Tatala ese uma mea ua susū ma e mafai 
na aveese – mea o fola ai le fale, meafale, 
iemoega, lavalava ma isi mea. Faatoaga na 
faamamā lelei ma faavailaau mea uma ma 
faamamago i le la.
Tiai mea ua lē toe aogā i ai se faamamā ma 
le faavailaau. O mea tetele, e pei o faamalū na 
palagia i lologa, e tatau na tiai.
Manatua: e mafai foi na e faafesootai se 
auaunaga faamamā lavalava ma faamamā 
kapeta mo se fesoasoani.

Tautuana oe lava faapea ma isi
• Afai ua e lē malosi, faafesootai le fomai po o 

le valaau le Healthline 0800 611 116
• Need to talk? E mafai na valaau pe text i le 1737 

i soo se taimi e aunoa ma se tupe e totogi.
• Fesoasoani i tagata e lamatia gofie, e pei o 

pepe po o tagata matutua.

Faalogologo i le leitio mo faatonuga, faamatalaga ma fautuaga
• Newstalk ZB HB 90.3FM or 1278AM
• The Hits 89.5FM (Wairoa 99.7FM)
• The Breeze 97.5FM
• More FM on 88.7FM
• Central FM on 106FM or 105.2FM 

(Dannevirke)
• Wairoa 88FM

• Radio New Zealand News 630AM or  
101.5FM

• RadioLive 106.3FM & 1368AM
• Radio Kahungunu 765AM & 94.5FM

Tagai i le www.ourhealthhb.nz
Mo nisi faamatalaga:

• E tatau i soo se tagata na lotea palapala to‘a 
ona fufulu mamā ma solo mago lelei lima/
po o le faaaoga o se vailaau fufulu lima.

• Afai e mafai, na fai lea o totini lima e 
faamamā ai mea, ma seevae malo ma 
lavalava e puipui lelei ai.

• Faaaoga vailaau faamamā masani ma 
mulimulitai i faatonuga masani. Aua le saeu 
faatasi vailaau.

• Afai o faamago le fale i le savili ma le la, 
tatala faitotoa ma faamalama i taimi uma 
e mafai ai. Afai o faaaoga dehumidifiers 
e faamātū ai, tapuni faitotoa e ulufale ma 
ulufafo ai ma faamalama.


