
Cleaning up safely after a flood

Floodwater can contain lots of nasty bugs and hazards which can
contaminate your home and the things in it. 
Getting everything cleaned up and decontaminated safely will reduce the
risk of you and your whānau getting gastro (tummy bugs) issues, as well as
skin and eye infections. 
Drying out your property and belongings also prevents mould growing in
your home. Removing waste and debris and clearing stagnant water will
also prevent other health issues occurring. 
If you have contact with flood water, flooded property or items
contaminated with flood water, you should wash your hands with soap and
water and dry them thoroughly afterwards. You should also do this after
going to the toilet and before preparing or eating any food. 

If your property was flooded it’s important to drain, dry and clean
it up as quickly as possible.

Wear rubber gloves, sturdy footwear,
a long-sleeved top and trousers.
Put on a face mask (such as blue
surgical mask used for COVID-19).
Cover any cuts and grazes you may
have to avoid infection.
Ensure you have a shovel to remove
any debris and sewage from your
property, and use bin bags for waste.
Avoid bringing footwear and clothing
into the house that has been in
contact with waste and debris, until it
has been thoroughly disinfected.

Personal safety

Before you start cleaning up you should
put on protective clothing and ensure
you have suitable gear:

Do not enter your property if you're
told it's unsafe.
If your gas meter has been affected
by water or debris, contact your gas
supplier before entering your
property.
Keep children and animals away
from flooded areas until they have
been cleaned and made safe.
Contact your insurer and landlord
before you start work.
Take photos and videos of the
damage and anything that needs to
be thrown away before starting the
clean-up, for insurance purposes
and in case you need to show your
property manager or landlord.

Building safety & preparations

Before cleaning up

While it is important to drain, dry and clean your property as soon as possible, you
should also make sure it is safe to enter and you are suitably protected.

Faiga e tausisia ai le saogalemu 
o suavai 

E masalomia ua faaleagaina paipa o maua atu ai le suavai i lou fale. 
Faalogologo i le leitio po o le tagai i le hbemergency.govt.nz mo nisi faamatalaga. 

Faaaoga le ata lea e te iloa ai le faiga e 
togafitia ai le suavai i vaitaimi 

o se faalavelave faafuasei. 
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Faaaoga 
suavai na e 

faaputua

O sua le paipa?

O mafai na e faapuna 
le suavai?

E masalomia ua faaleagaina le 
suavai i paipa ua faaleagaina. 

Vaai pe ua i ai se lapataiga 
mai le tou pulega faalotoifale e 
faapuna le suavai.

Afai e te le o mautinoa, 
tau lava na o ituaiga 
suavai nei e inu:

O i ai se vai na e 
faaputua?

E pei o:
• Vai tuu fagu
• Tane vai
• Tane vai e lei leaga 

mo le vai vevela o 
le fale

O isi faiga e maua atu ai le 
suavai e aofia ai:
• Tuaoi/aiga/uo
• Faatau fagu vai
• Tali vaitimu ma togafitia
• Faafesootai le tou Community 

Emergency Hub
• Amata mai le aso 8+, vaai po 

o fea nofoaga e maua atu ai 
le suavai

Faiga e togafitia ai le 
suavai taumafa:
Tuu le 1/2 tsp vailaau 
faamamā i le 10 lita 
vai, po o le 5 vailaau 
faamamā e faatulutulu i 
le 1 lita vai.

Faiga e togafitia ai le suavai mo mea o fia 
faamamā:
Masani (ipu) – 1 tsp vailaau faamamā i le 1 lita 
vai, po o le 1/4 ipu vailaau faamamā i le 10 lita vai.
Fola palapalā (falelēta‘ua, faamai) – 1/4 ipu 
vailaau faamamā mo le 1 lita vai po o le 2 ipu 
vailaau faamamā mo le 10 lita vai.

O iai se vailaau 
faamamā e leai se mea 
faamanogi na tuu i ai?

Faamata ua le toe aogā na faaaoga 
vai na e faaputua?
Mo se faataitaiga:
• Ua uma le aogā faatulagaina o le 

vai tuu fagu
• E te le o mautinoa le umi na e 

faaputua ai

Faapuna le tipoti seia pe 
lelei, po o le faapupuna se 
ulo vai mo le tasi minute, 
i le ogaumu, BBQ po o se 
ogaumu fai.

Faaaoga le vai lea mo le:
• suavai taumafa
• gaosiga o meaai
• susu mo pepe
• fufulu ai nifo
• fufulu ai lima
• fagafao

Suavai faapuna

Suavai 
faaputu
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FAALOGOLOGO PEA I LE LEITIO MO FAATONUGA, FAAMATALAGA MA FAUTUAGA. 
Puipui lou soifua maloloina i taimi o faalavelave faafuasei - tautuana lou saogalemu faapea ma isi.
Mo nisi faamatalaga tagai i le www.ourhealthhb.nz po o le valaau le 06 834 1815

O e iloa le faiga e 
faamautinoa ai o 

saogalemu le suavai mo le 
taumafa i le vaitaimi o se 

faalavelave faafuasei?

Ae faapefea po o lelei 
le suavai mo mea o 

fia faamamā?

Ou ou!
Manatua ta ita

Mautinoa o saogalemu le suavai o e faaaogaina
i vaitaimi o se faalavelave faafuasei

1. FAAPUNA LE VAI

MATOU TE FAUTUAINA TULAGA NEI, E SAOGALEMU AI LE SUAVAI O E FAAAOGAINA:

Po o le 

E masalomia ua le toe aogā le vai na e faaputua.

Faapuna le vai faatoa faaaoga ai, i auala nei: Faapuna mo le tasi minute, po o le 
faapuna i le tipoti seia pe lelei. 
Afai e le o mafai na faapuna le vai, e te moomia se vailaau e faamamā ai le vai.

1. Faapuna le vai 2. Vailaau faamamā

2. VAILAAU FAAMAMĀ

Mea o fia faamamāInu
Mo vai inu, gaosiga o meaai ma le fufulu o nifo:
Mautinoa o se vailaau e leai se mea 
faamanogi na tuu i ai.
(Aua le faaaogaina le Janola ua filogia ma ituaiga vailaau 
faamamā e le talafeagai mo le togafitia o le suavai mo le 
taumafa).

Mo tulaga masani o mea e fia faamamā 
(ipu ma fola) faaaoga le:

Galuega tetele faamamā (suavai lologa, 
falelēta'ua po o faamai) faaaoga:

TUU 
I LE

Vailaau 
faamamā

Vailaau 
faamamā

tuu i ai 
le 5

faatulutulu

tuu 
i le

1/2
tsp

10 lita
Vai
(PAELO)

1 lita
Vai

1 tsp
1/4 ipu

Vailaau
 faamamā

1/4 ipu
2 ipu

Vailaau 
faamamā

1 lita
10 lita

Vai

1 lita
10 lita

Vai

TUU 
I LE


