
Cleaning up safely after a flood

Floodwater can contain lots of nasty bugs and hazards which can
contaminate your home and the things in it. 
Getting everything cleaned up and decontaminated safely will reduce the
risk of you and your whānau getting gastro (tummy bugs) issues, as well as
skin and eye infections. 
Drying out your property and belongings also prevents mould growing in
your home. Removing waste and debris and clearing stagnant water will
also prevent other health issues occurring. 
If you have contact with flood water, flooded property or items
contaminated with flood water, you should wash your hands with soap and
water and dry them thoroughly afterwards. You should also do this after
going to the toilet and before preparing or eating any food. 

If your property was flooded it’s important to drain, dry and clean
it up as quickly as possible.

Wear rubber gloves, sturdy footwear,
a long-sleeved top and trousers.
Put on a face mask (such as blue
surgical mask used for COVID-19).
Cover any cuts and grazes you may
have to avoid infection.
Ensure you have a shovel to remove
any debris and sewage from your
property, and use bin bags for waste.
Avoid bringing footwear and clothing
into the house that has been in
contact with waste and debris, until it
has been thoroughly disinfected.

Personal safety

Before you start cleaning up you should
put on protective clothing and ensure
you have suitable gear:

Do not enter your property if you're
told it's unsafe.
If your gas meter has been affected
by water or debris, contact your gas
supplier before entering your
property.
Keep children and animals away
from flooded areas until they have
been cleaned and made safe.
Contact your insurer and landlord
before you start work.
Take photos and videos of the
damage and anything that needs to
be thrown away before starting the
clean-up, for insurance purposes
and in case you need to show your
property manager or landlord.

Building safety & preparations

Before cleaning up

While it is important to drain, dry and clean your property as soon as possible, you
should also make sure it is safe to enter and you are suitably protected.
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Tausiga o lou soifua maloloina  
i le uma ai o lologa

• Afai o se faalavelave faafuasei, po o se tasi 
ua faaletonu le mānava, valaau le 111.

• Afai o e moomia vave se fautuaga tau 
soifua maloloina faamolemole faafesootai 
lau fomai faaleaiga, Healthline, po o se 
falemai mo tulaga faanatinati.

• E avanoa le Healthline mo le 24/7 i le 
0800 611 116. E leai se tupe e totogi ma 
e maua ai tali o tulaga faalesoifua 
maloloina ma isi popolega o tulaga 
faaletino.

Sailia o se fesoasoani

Mauaina atu o fualaau

• E iai faletalavai tau lotoifale e mafai na 
maua atu ai fualaau mo tulaga faafuasei e 
inu mo aso e tolu (se‘i vagana o se fualaau 
e moomia na faatonuina e le fomai). E 
moomia na e totogi le maua atu o fualaau 
mai le faletalavai.

• E iai faletalavai e mafai na momoli atu 
fualaau i le fale. Valaau i ai pe faamata o 
maua mai le faletalavai lea auaunaga.

• Talanoa i lau fomai faaleaiga masani 
pe afai o e moomia po o se isi o lou aiga 
fualaau mo le tolu aso. Afai o faigata 
na maua se avanoa e vaai ai le fomai e 
mafai foi na e valaau i le Healthline mo se 
fautuaga i le 0800 611 116.

• E maua se faufautua mo le 24/7 ma e 
leai se tupe e totogi e valaau i ai po o se 
text i le 1737.

• Tagai i le www.healthpoint.co.nz e maua 
ai falemai tau lotoifale, faletalavai, 
falemai lautele ma isi auaunaga o tatala.

Faalogona & tulaga maloloina o le 
mafaufau
• O tulaga masani le faanoanoa, vevesi, 

popole, lē mautonu, atuatuvale po o le ita, 
tusa lava pe afai e te lei afaina i lologa.

• Manatua e leai se afaina pe afai e lē o lelei 
mea uma. Afai e te moomia le fia talanoa 
i se faufautua e maua le auaunaga lenei 
mo le 24/7 ma e leai se tupe e totogi pe a e 
valaau/text i le 1737.

Taulimaina o tulaga o 
faapopoleina ai

Atonu e te lē o nofonofo lelei, lē o moe lelei, 
tiga maso o le tino, ma le mau mea o popole 
ai. O āuga masani lena o le atuatuvale, ma 
e lē faapea ai o ni faalogona e fou i vaitau 
faapenei.

O āuga e uma atu lava ma mou ese. E aogā lou 
tausisi i au gaioiga masani, talatalanoa i lou 
aiga i mea o i lou mafaufau ma faalogona, ma 
fai au faamalositino. O nisi nei o mea e aogā e 
pei o le:

• Feoeoeai, aemaise i totonu o le aiga ma 
tagata o tou faifai mea faatasi.

• Fefaasoaai i mea o mafatia ai ma fetausiai.
• Vaai po o ā mea e aua le faatatope na fai 

ma faafetai mo mea taitasi ua e mafaia.
• Tautuana lou soifua maloloina faapea lou 

aiga – e aogā tele le malolo, faamalositino, 
meaai ma le tafao (faaeteete le soona 
tagofia o le ava malosi).
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O tulaga e tatau ai na e talosaga 
mo se fesoasoani

O nisi o taimi e lē aveesea le vevesi o le 
mafaufau pe a uma atu lologa, ma e mafai 
ona afaina ai tulaga maloloina o le tino ma le 
mafaufau faapea le soifua manuia.

O tulaga nei e tatau ai na talosaga mo se 
fesoasoani pe afai:

• Ua e lē moe lelei.
• O le tele o taimi e vevesi lou mafaufau, 

maitaita gofie po o le lē nofo lelei.
• Ua peiseai ua leai se faamoemoe, 

mafatia, faanoanoa po o le lē fia fai mea.
• Ua faafaigata na e gauai i se mea, ma ua 

faalavelavea i au feau sa masani na fai.
• Ua ese lava lau faalogo i lou tino.
• Ua tele na e malu‘ia po o le mafaufau 

leaga i tulaga faafuasei na maua ai.
• E fou i lau faalogo āuga po o le toe 

faalogoina o faaletonu sa maua muamua 
ai (e pei o faaletonu i lau mānava, fatu po 
o le manava).

Atonu ua tatau na e saili se fesoasoani mo 
si au tama pe afai ua musu e fai se mea, 
faalii, faaletonu i le aoga po o le taumulimuli i 
matua po o le fiu e faamoe.

Sailia o se lagolagosua
Afai e moomia lou talanoa i se tasi, po o lou 
popole i si au tama, e mafai na e faafesootai 
se tasi o auaunaga nei:

• O lau fomai faaleaiga masani/GP.
• Faufautua 24/7 e aunoa ma se tupe e 

totogi pe a e valaau/text le 1737.
• Togafitiga mo tulaga o faapopoleina/

atuatuvaleina ai e aunoa ma se tupe e 
totogi ma e maua i le justathought.co.nz

• E saunia e le Vaka Tautua lagolagosua 
mo tulaga i le mafaufau mo Tagata 
Pasifika, ma e mafai na faafesootai i le 
0800 652 535.
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Sauaina i totonu o le aiga
E tele auaunaga e maua fua ma e lē soona 
faalauaiteleina mo tulaga ua afaina ai i totonu 
o le aiga. 

Valaau le 0508 744 633 i soo se taimi, mai soo 
se numera i totonu o Niu Sila.


