
Cleaning up safely after a flood

Floodwater can contain lots of nasty bugs and hazards which can
contaminate your home and the things in it. 
Getting everything cleaned up and decontaminated safely will reduce the
risk of you and your whānau getting gastro (tummy bugs) issues, as well as
skin and eye infections. 
Drying out your property and belongings also prevents mould growing in
your home. Removing waste and debris and clearing stagnant water will
also prevent other health issues occurring. 
If you have contact with flood water, flooded property or items
contaminated with flood water, you should wash your hands with soap and
water and dry them thoroughly afterwards. You should also do this after
going to the toilet and before preparing or eating any food. 

If your property was flooded it’s important to drain, dry and clean
it up as quickly as possible.

Wear rubber gloves, sturdy footwear,
a long-sleeved top and trousers.
Put on a face mask (such as blue
surgical mask used for COVID-19).
Cover any cuts and grazes you may
have to avoid infection.
Ensure you have a shovel to remove
any debris and sewage from your
property, and use bin bags for waste.
Avoid bringing footwear and clothing
into the house that has been in
contact with waste and debris, until it
has been thoroughly disinfected.

Personal safety

Before you start cleaning up you should
put on protective clothing and ensure
you have suitable gear:

Do not enter your property if you're
told it's unsafe.
If your gas meter has been affected
by water or debris, contact your gas
supplier before entering your
property.
Keep children and animals away
from flooded areas until they have
been cleaned and made safe.
Contact your insurer and landlord
before you start work.
Take photos and videos of the
damage and anything that needs to
be thrown away before starting the
clean-up, for insurance purposes
and in case you need to show your
property manager or landlord.

Building safety & preparations

Before cleaning up

While it is important to drain, dry and clean your property as soon as possible, you
should also make sure it is safe to enter and you are suitably protected.

Mataala: Faaeteete i le pefu 
mai faaputuga palapala, pala 
ma le palapala

Faaitiitia lou fealuai i nofoga ua mafiafia tele 
ai le pefu ma e lelei lou:

•	 Nofo i totonu o le fale pe a mafai ai, 
pe a ua matuā pefua lava, tapunipuni 
faamalama ma afai o ola le air condition, 
vaai po o faaalu na o le ea i totonu o le 
fale ma e le o aumaia le ea o fafo i totonu.

•	 Aua le faia faamalositino i fafo pe a pefua.
•	 Ia mautinoa e le o pefua mea e te moe, ‘ai 

ma malolo ai.
•	 Fai lelei lavalava pe a faamamā ma 

ua mafiafia tele le pefu. Faitau i le 
“Faaeteetega a o Faamamā pe a uma 
lologa” e te iloa ai ituaiga lavalava e tatau 
na fai mo lou saogalemu.

Afai e le o mafai na e sao mai le pefu:

•	 Fai se ufi fofoga! Vaai ituaiga e mau lelei, 
o le ituaiga ufi fofoga P2 ma le N95. E 
aogā foi ituaiga ufi fofoga e faaaoga mo 
taotoga.

•	 Na o tamaiti mai le 2 tausaga ma faasolo 
atu i luga le matutua e tatau na fai ufi 
fofoga. Taofi tamaiti e laiti ifo mai le pefu.

•	 Vaai po o mau lelei le ufi fofoga. Lave lelei 
manoa i luga ae o taliga.

•	 Sui ufi fofoga pe a moomia e aogā lelei ai.
•	 Taumafai e tuuitiitia le mau taavale feoai 

ma le saoasaoa i luga o auala o mafiafia 
ai le palapala. Faalemu mai le 30Km/h i le 
15Km/h e lē tele ai le pefu.

E mafai na afaina le itu faaletino mai faaputuga palapala, pala ma le 
palapala pe afai e te manatu māmā ai. O se popolega tele lou mānavaina 
o fasi palapala ma pala ma sao atu ai i ou māmā ma alaea. E mafai na 
faaleagaina ai ou māmā. Vaavaai mo tulaga ua e tale ai, tele le vavale ma 
tau lē lava ai lau mānava.

Afai ua lē mafai na e faamamā esea le 
palapala, na faataitai lea o auala nei:

•	 Faasusū le palapala.
•	 Ufiufi le faaputuga palapala e lē mago ma 

lelea ai i le savili.
•	 Vaai ni mea e tatao ai faaputuga 

palapala mai le savili.

Afai o e popole i afaina lou soifua maloloina i 
le pefu, valaau le Healthline 0800 611 116.
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