
Cleaning up safely after a flood

Floodwater can contain lots of nasty bugs and hazards which can
contaminate your home and the things in it. 
Getting everything cleaned up and decontaminated safely will reduce the
risk of you and your whānau getting gastro (tummy bugs) issues, as well as
skin and eye infections. 
Drying out your property and belongings also prevents mould growing in
your home. Removing waste and debris and clearing stagnant water will
also prevent other health issues occurring. 
If you have contact with flood water, flooded property or items
contaminated with flood water, you should wash your hands with soap and
water and dry them thoroughly afterwards. You should also do this after
going to the toilet and before preparing or eating any food. 

If your property was flooded it’s important to drain, dry and clean
it up as quickly as possible.

Wear rubber gloves, sturdy footwear,
a long-sleeved top and trousers.
Put on a face mask (such as blue
surgical mask used for COVID-19).
Cover any cuts and grazes you may
have to avoid infection.
Ensure you have a shovel to remove
any debris and sewage from your
property, and use bin bags for waste.
Avoid bringing footwear and clothing
into the house that has been in
contact with waste and debris, until it
has been thoroughly disinfected.

Personal safety

Before you start cleaning up you should
put on protective clothing and ensure
you have suitable gear:

Do not enter your property if you're
told it's unsafe.
If your gas meter has been affected
by water or debris, contact your gas
supplier before entering your
property.
Keep children and animals away
from flooded areas until they have
been cleaned and made safe.
Contact your insurer and landlord
before you start work.
Take photos and videos of the
damage and anything that needs to
be thrown away before starting the
clean-up, for insurance purposes
and in case you need to show your
property manager or landlord.

Building safety & preparations

Before cleaning up

While it is important to drain, dry and clean your property as soon as possible, you
should also make sure it is safe to enter and you are suitably protected.

Making your water safe

The pipes that bring water to your home could be damaged.
Listen to the radio or visit hbemergency.govt.nz for important information.
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Vakayagataka na 
wai e maroroi tu

E lako tiko beka mai na 
paipo na wai?

O rawa ni saqara na 
memu wai?

Sa na rawa ni vakadukara na wai 
na paipo e vakacacani. 
Mo vakarogoca na itukutuku 
kevaka e vakadreta na matabose 
ni koro me vakasaqari na wai ni 
gunu ena nomu yasayasa.
Kevaka o vakatitiqa, 
gunuva ga:

O maroroya tu beka na 
wai?
Me vaka:
• Na wai tawai tavaya
• Taqe ni wai
• Wai e tawa ena bola 

wai katakata e sega 
ni vakacacani

Eso tale na sala ni kau mai ni wai 
e okati kina:
• Ira dou veitikivi/vuvale/itokani
• Volia na wai tawai tavaya
• Kumuna qai 

vakasavasavataka na wai ni 
uca

• Veivosaki kei na iSoqosoqo ni 
Leqa Tubukoso ena iTikotiko

• Ni sa oti e 8 na siga, mo rai 
ena vanua ni kumuni wai e 
vakarautaki ena itikotiko.

Mo vakasavasavataka 
na wai ni gunu:
Vakayagataka e 1/2 na 
sevuni ti bleach ena 10 
na lita wai, se sova e 5 na 
titiri bleach ina 1 na lita 
wai.

Sala me savasava kina na wai ni sava iyaya:
Ena savasava raraba (veleti) – 1 na sevuni ti ni 
bleach ena 1 na lita wai, se 1/4 na bilo bleach 
ena 10 na lita wai.
Na dela ni veivanua e duka (valelailai, 
tauvimate) – 1/4 na bilo bleach ena 1 na lita wai 
se 2 na bilo bleach ena 10 na lita wai.

E tiko beka e vale 
na bleach sega ni 

vakaisaluaki?

O kila ni na vakacacani tale ga na 
wai ni gunu e maroroi tu?
Kena ivakaraitaki:
• Sa mai sivi na gauna dodonu me 

vakayagataki kina na wai ni gunu.
• O sega ni kila na balavu ni gauna 

e maroroi tu mai kina

Tokara na wai katakata 
se kena vakalivaliva me 
yacova sa boko ga vakataki 
koya, se me dua na miniti 
na kena buebue ni o tokara 
ena kuro ena sitovu, sitovu ni 
tatavu, se kena vakalivaliva.
Vakayagataka na wai mo:
• gunuva
• vakarautaka na kakana
• ulia mena sucu na gone
• savata na bati
• savata na liga
• vakayagataka vei ira na 

manumanu

Wai e saqari

Wai 
maroroi
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KEEP LISTENING TO YOUR RADIO FOR INSTRUCTIONS, INFORMATION AND ADVICE
Protect your health in an emergency - look after yourself and others.
For more health information go to www.ourhealthhb.nz or phone 06 834 1815

O kila na sala me savasava 
kina na memu wai ena 

gauna ni leqa tubukoso?

Vakacava na 
vakasavasavataki ni 
wai ena savasava?

Woof woof!
Kua ni guilecavi au

Sala me savasava kina na wai ena leqa tubukoso

1. VAKASAQARI NI WAI

ME SAVASAVA NA MEMU WAI, KEITOU VAKATURA:

SE

Na wai o maroroya ena rairai sega ni vinaka me vakayagataki.

Saqara na memu wai ni bera ni vakayagataki, ena nomu: Laiva me buebue me dua 
na miniti, se nomu tokara na wai ena kuro ni ti livaliva me yacova ni sa boko vakataki 
koya. 
Kevaka o sega ni rawa ni vakasaqara na wai, mo na vakasavasavataka ena bleach.

1. Vakasaqari ni wai 2. Bleach

2. BLEACH

Sava ni iyayaGunuvi
Ena wai ni gunu, savasava kei na sava ni bati:
Na bleach e vakayagataki me kua ni waki kei 
na dua tale na ka se vakaisaluaki.
(Kakua ni vakayagataka na Janola me vaka ni tiko kina na 
wainimate ni savasava ena sega ni rawa ni vakasavasavataki 
kina na wai.)

Ena savasava raraba (iyaya ni kana kei na 
veivanua kaukaua) vakayagataka:

Ena sasamaki lelevu (wai ni waluvu, valenivo 
se tauvimate) vakayagataka:
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