
Cleaning up safely after a flood

Floodwater can contain lots of nasty bugs and hazards which can
contaminate your home and the things in it. 
Getting everything cleaned up and decontaminated safely will reduce the
risk of you and your whānau getting gastro (tummy bugs) issues, as well as
skin and eye infections. 
Drying out your property and belongings also prevents mould growing in
your home. Removing waste and debris and clearing stagnant water will
also prevent other health issues occurring. 
If you have contact with flood water, flooded property or items
contaminated with flood water, you should wash your hands with soap and
water and dry them thoroughly afterwards. You should also do this after
going to the toilet and before preparing or eating any food. 

If your property was flooded it’s important to drain, dry and clean
it up as quickly as possible.

Wear rubber gloves, sturdy footwear,
a long-sleeved top and trousers.
Put on a face mask (such as blue
surgical mask used for COVID-19).
Cover any cuts and grazes you may
have to avoid infection.
Ensure you have a shovel to remove
any debris and sewage from your
property, and use bin bags for waste.
Avoid bringing footwear and clothing
into the house that has been in
contact with waste and debris, until it
has been thoroughly disinfected.

Personal safety

Before you start cleaning up you should
put on protective clothing and ensure
you have suitable gear:

Do not enter your property if you're
told it's unsafe.
If your gas meter has been affected
by water or debris, contact your gas
supplier before entering your
property.
Keep children and animals away
from flooded areas until they have
been cleaned and made safe.
Contact your insurer and landlord
before you start work.
Take photos and videos of the
damage and anything that needs to
be thrown away before starting the
clean-up, for insurance purposes
and in case you need to show your
property manager or landlord.

Building safety & preparations

Before cleaning up

While it is important to drain, dry and clean your property as soon as possible, you
should also make sure it is safe to enter and you are suitably protected.
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Qarauni ni nomu bula ni oti na 
waluvu

Kere veivuke
• Kevaka e yaco e dua na leqa tubukoso, se 

dua e leka na nona icegu, qirita na 111.

• Kevaka o gadreva na ivakasala totolo 
ni bula yalovinaka veitaratara kei nomu 
vuniwai ni matavuvale, Talevoni ni Bula, 
se dua na valenibula e vakayacora na 
veiqaravi tubukoso ena nomu yasayasa.

• Sa vakarautaki tu na veivuke ni Talevoni 
ni Bula ena 24 na aua ena nomu qirita na 
0800 611 116. E sega ni saumi ka rawa nira 
sauma na taro me baleta na wainimate 
kei na so tale na leqa e vauca na bula.

Taura memu vuanikau
• Ena rawa ni solia vei iko na sitoa ni 

wainimate na memu vuanikau me rauta e 
tolu na siga (vakavo ga kevaka e vakadonui 
vakamatanitu na wainimate). E tiko na kena 
isau me lai voli mai na sitoa ni wainimate.

• Eso na sitoa ni wainimate era rawa ni kauta 
yani nomu itikotiko na wainimate. Qirita na 
sitoa ni volitaki wainimate mo vakadeitaka.

• Veivosaki kei na nomudou vuniwai ni vuvale 
se o iko se dua na lewe ni nomu vuvale ena 
vinakata na ivakarau ni mena wainimate 
me sivia e tolu na siga. Kevaka e dredre 
mo laurai vei vuniwai ena rawa ni o taro 
ivakasala tale ga ena Talevoni ni Bula ena 
0800 611 116.

Bulabula ni ivakarau ni lomamu kei 
na nomu vakasama
• E macala ni o na rarawa, lomaleqa, taqaya, 

veilecayaki se cudrucudru ke sega madaga 
ni tarai iko na waluvu.

• Nanuma tiko ni sega ni cala ke va qori na 
kemu ituvaki. Ke o vinakata mo vosa vei dua 
sa tu vakarawarawa ena loma ni 24 na aua 
na veivuke ni ivakasala sega ni saumi ni o 
qiri se text ina 1737.

• Sa vakarautaki tu na veivakasalataki 
sega ni saumi ena 24 na aua ena nomu 
qirita se text ina 1737.

• Rai ena www.healthpoint.co.nz mo kila 
kina na veitabana e valenibula e qarava 
na leqa tubukoso, sitoa ni wainimate kei 
na vuniwai era veiqaravi era dola tu.

Vosota na lomaocaoca 
O na rawa ni vakila na malumalumu ni yago, 
dredre ni moce, momosi ni yava, kei na 
nomu lomaleqa. Oqo eso na ivakatakilakila ni 
lomaocaoca e dau yaco ena gauna vaqo.

Na ituvaki vaka qori ena qai oti ni sa toso 
na gauna. Ena rawa ni veivuke na nomu 
vakayacora nomu cakacaka ni veisiga, 
nomu wasea na veika o vakasamataka kei 
na lomamu vei ira nomu whānau, kei na 
vakaukauwa yago. Eso tale na ka ena veivuke e 
rawa ni okati kina na:

• Noda veitokoni, vakabibi ina vuvale kei na 
itikotiko.

• Noda veivakacegui vei ira na sotava na 
dredre.

• Vakayacora na vei cakacaka e dodonu me 
caka vakalalai qai marautaka na veika o sa 
rawata.

• Qarauna na nomu bula kei na nodratou 
na lewe ni nomu vuvale – nomu dau cegu, 
vakaukauwa yago, kana kei na nomu dau 
veimaliwai ena veivuke (qarauna mo kua ni 
gunu alakaolo vakasivia)
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Gauna mo kere veivuke kina
Ena so na gauna ena sega ni taqei rawa na 
levu ni nomu lomaocaoca ni oti na waluvu, 
ena rawa ni tara na nomu bula kei na ituvaki ni 
nomu vakasama.

E bibi mo kere veivuke kevaka:

• Sa vakaleqa na nomu moce.

• O dau lomaleqa, vakasekutukutu se 
cudrucudru ena levu na gauna.

• O yalolailai vakalevu, soro koso, rarawa se o 
nanuma ni na sega ni veisau kemu ituvaki.

• E sega ni dei rawa na nomu vakasama, o 
sega ni cakava rawa mada ga na cakacaka 
ni veisiga.

• O vakila ni sega ni vinaka na nomu bula.

• O tadra ca vakavica se vovotu ena nomu 
vakasama na veituvaki ena veiqaravi ni 
leqa tubukoso.

• E tiko vei iko eso na mate vou se leqa 
makawa e rairai lesu mai (me vakataka na 
leka ni nomu icegu, uto se mosi ni kete).

Ena vinakati mo qara na veitokoni kevaka o 
raica ni sa lesuva tale o luvemu na veika a 
dau bobula kina, sotava na ituvaki dredre e 
koronivuli, se leqa e basika ni rau sa veibiu na 
nona itubutubu se nona sega ni rawa ni moce 
vakavinaka.

Mo vukei 
Kevaka o gadreva mo vosa vua e dua, se 
leqataka na luvemu, mo kere veivuke ena dua 
vei ira qo:

• Nomu vuniwai ni matavuvale.

• E vakarautaki na ivakasala sega ni saumi 
ena loma ni 24 na aua ena nomu qirita se 
text ina 1737.

• Sa vakarautaki tu na ivakasala sega ni saumi 
ni lomaocaoca se na nuiqawaqawa ena 
justathought.co.nz

• Na Vaka Tautua e vakarautaka na veitokoni 
ni vakasama vei ira na kai Pasifika, o rawa ni 
veitaratara ena 0800 652 535.

Veivakacacani e vale
Era tiko e vica na veiqaravi era vakarautaka na 
veivuke e sega ni vakatakilai vakailoa qai sega 
ni saumi vei ira era sotava na veivakacacani e 
vale 

Qirita na 0508 744 633 ena gauna cava ga, mai 
na dua na naba e Niusiladi.
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