
Cleaning up safely after a flood

Floodwater can contain lots of nasty bugs and hazards which can
contaminate your home and the things in it. 
Getting everything cleaned up and decontaminated safely will reduce the
risk of you and your whānau getting gastro (tummy bugs) issues, as well as
skin and eye infections. 
Drying out your property and belongings also prevents mould growing in
your home. Removing waste and debris and clearing stagnant water will
also prevent other health issues occurring. 
If you have contact with flood water, flooded property or items
contaminated with flood water, you should wash your hands with soap and
water and dry them thoroughly afterwards. You should also do this after
going to the toilet and before preparing or eating any food. 

If your property was flooded it’s important to drain, dry and clean
it up as quickly as possible.

Wear rubber gloves, sturdy footwear,
a long-sleeved top and trousers.
Put on a face mask (such as blue
surgical mask used for COVID-19).
Cover any cuts and grazes you may
have to avoid infection.
Ensure you have a shovel to remove
any debris and sewage from your
property, and use bin bags for waste.
Avoid bringing footwear and clothing
into the house that has been in
contact with waste and debris, until it
has been thoroughly disinfected.

Personal safety

Before you start cleaning up you should
put on protective clothing and ensure
you have suitable gear:

Do not enter your property if you're
told it's unsafe.
If your gas meter has been affected
by water or debris, contact your gas
supplier before entering your
property.
Keep children and animals away
from flooded areas until they have
been cleaned and made safe.
Contact your insurer and landlord
before you start work.
Take photos and videos of the
damage and anything that needs to
be thrown away before starting the
clean-up, for insurance purposes
and in case you need to show your
property manager or landlord.

Building safety & preparations

Before cleaning up

While it is important to drain, dry and clean your property as soon as possible, you
should also make sure it is safe to enter and you are suitably protected.

Kia mataara: Qarauna na kuvu 
ni deni waluvu, soso se na qele

Mo kua ni gole ena vanua e levu kina na kuvu 
wili kina nomu:

•	 Kevaka e rawa, tiko ga e loma kevaka 
e levu na kuvu e tautuba, sogota na 
katubaleka se kevaka e tiko nomu 
vakabatabata ni cagi, raica me 
veisautaka tiko ga na cagi e loma, me kua 
ni curu mai na kena e tautuba.

•	 Kakua ni vakaukauwa yago e tautuba 
kevaka e levu na kuvu.

•	 Mo vakadeitaka ni sega ni levu na kuvu 
ena vanua ni nomu vakacegu, kana se na 
vanua o moce kina.

•	 Daramaka na iyaragi dodonu ni cakacaka 
ni o sasamaki ena gauna e levu kina na 
kuvu. E kovuti ena tikidua ni “Tataqomaki 
ni o Sasamaki ena Waluvu” na veika mo 
na daramaka mo taqomaki iko kina.

Kevaka ena dredre mo taqomaki iko mai na 
kuvu ni qele:

•	 Daramaka e dua na iubi ni gusu kei na 
ucu! Na itataqomaki vinaka duadua 
na kena e ubia vinaka na gusu kei na 
ucu na P2 kei na N95. E rawa tale ga ni 
vakayagataki na iubi ni gusu kei na ucu e 
dau vakayagataki ena veisele.

•	 E dodonu mera dara ga na iubi ni gusu 
kei na ucu na gone kevaka era sa sivia na 
yabaki 2. Kevaka era se gone, mo saga mo 
tarovi ira mera kua ni lakova na vanua e 
levu kina na kuvu.

•	 Raica me veirauti vinaka na iubi ni gusu 
kei na ucu. Na kena wadrega me vakadre 
ena ulumu kei na ruku ni daligamu.

•	 Sosomitaka na iubi ni gusu kei na ucu ke 
gadrevi mo rawa ni taqomaki tiko ga.

Na kuvu ni deni waluvu, soso kei na qele ena rawa ni vakacacana na nomu 
bula kevaka o sega ni qaqarauni. E leqataki sara vakalevu ke curuma nomu 
yatevuso se na nomu icegu na kuvu ni qele kei na soso ni waluvu. Ena rawa 
sara ga ni vakacacana na nomu yatevuso. Ke sinai na lomamu na luka qai 
leka na nomu icegu qori era ivakatakilakila kece mera qarauni.

•	 Mo tovolea mo kua ni muria e levu 
na motoka ena gaunisala kuvu, mo 
vakamalua tale ga ena vanua e levu kina 
na deni waluvu. Ni vakalailaitaki na totolo 
ni motoka mai na 30 kilomita dua na aua 
ina 15 na kilomita dua na aua ena veivuke 
me kua ni yaco ena katubaleka na kuvu ni 
gaunisala.

Kevaka o sega ni rawa ni kauta laivi 
vakatotolo na deni waluvu, tovolea mo:

•	 Vakasuasuataka.
•	 Ubia na deni waluvu me kua kina ni 

mamaca qai cagina wavoki.
•	 Biuta wavoki na ilati ni cagi me kua kina ni 

cagina wavoki na deni waluvu.

Kevaka o lomaleqataka na veika e vakavuna 
na kuvu ni qele ena nomu bula, qirita na 
Talevoni ni Bula ena 0800 611 116.
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