
Cleaning up safely after a flood

Floodwater can contain lots of nasty bugs and hazards which can
contaminate your home and the things in it. 
Getting everything cleaned up and decontaminated safely will reduce the
risk of you and your whānau getting gastro (tummy bugs) issues, as well as
skin and eye infections. 
Drying out your property and belongings also prevents mould growing in
your home. Removing waste and debris and clearing stagnant water will
also prevent other health issues occurring. 
If you have contact with flood water, flooded property or items
contaminated with flood water, you should wash your hands with soap and
water and dry them thoroughly afterwards. You should also do this after
going to the toilet and before preparing or eating any food. 

If your property was flooded it’s important to drain, dry and clean
it up as quickly as possible.

Wear rubber gloves, sturdy footwear,
a long-sleeved top and trousers.
Put on a face mask (such as blue
surgical mask used for COVID-19).
Cover any cuts and grazes you may
have to avoid infection.
Ensure you have a shovel to remove
any debris and sewage from your
property, and use bin bags for waste.
Avoid bringing footwear and clothing
into the house that has been in
contact with waste and debris, until it
has been thoroughly disinfected.

Personal safety

Before you start cleaning up you should
put on protective clothing and ensure
you have suitable gear:

Do not enter your property if you're
told it's unsafe.
If your gas meter has been affected
by water or debris, contact your gas
supplier before entering your
property.
Keep children and animals away
from flooded areas until they have
been cleaned and made safe.
Contact your insurer and landlord
before you start work.
Take photos and videos of the
damage and anything that needs to
be thrown away before starting the
clean-up, for insurance purposes
and in case you need to show your
property manager or landlord.

Building safety & preparations

Before cleaning up

While it is important to drain, dry and clean your property as soon as possible, you
should also make sure it is safe to enter and you are suitably protected.

Sewage disposal

A guide to temporary toilets
Use a chemical or portable toilet if you have one or make a temporary toilet.

How to make a temporary toilet - inside

Shut off the water valve behind the cistern.1.

2.

3.

Remove the lid of the cistern and use a container to 
empty water from the cistern (this water can be  
re-used.) If using your stored emergency water add  
bleach before drinking as above.

Using a container, remove water from the toilet bowl 
and dispose of this water.

What’s the risk?
In a natural disaster or emergency event, your sewerage system may be damaged. This means 
you may not be able to use your toilet until your council advises it’s safe to use again.
If your sewerage system has been damaged, then you will need to use a temporary toilet until it 
is fixed.

Wear gloves to avoid contamination and follow these steps:

4.

5.

Use your existing toilet, or a bucket. Fit a large heavy 
duty plastic rubbish bag into the toilet bowl or bucket.

Make sure there are no holes in the plastic bag so that it does not leak.

6. Place shredded paper in the bottom of the bag to collect urine.

7. Put down the toilet lid or cover the bucket when not in use.

8. Put half a cup of bleach into the collection bag every morning.

1

When the bag becomes half full:
• Put on rubber gloves.
• Tie the top of the bag and remove it carefully.
• Bury the bag outside. DO NOT BURY IN THE VEGETABLE GARDEN.
• For those without garden space, the bag should be deposited into a  designated wheelie 

bin. This bin should be covered with a lid, and lined with a thick plastic leak proof liner 
and situated outside, preferably in a shaded area if possible. There should be limited 
access for the general public and the bag must be clearly labelled “for infectious body 
waste only”.
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How to make a longdrop toilet - outside
• DO NOT DIG LONG DROPS IN THE VEGETABLE GARDEN OR NEAR WATER SOURCES.
• Where you have space, dig a hole one metre deep.
• Construct a seat from planks of wood.
• Each time the long drop is used either cover the waste with dirt or cover the hole.
• To reduce smells and flies throw a little garden lime, insecticide or disinfectant into the 

hole.
• Use the long drop until the waste is within 300mm from the top (ground level).
• Fill in hole with soil and make a new long drop.

Important health tips

Wash and dry your 
hands every time after 

using the toilet or 
handling human waste.

Limit the number of 
people handling waste 
- nominate one family 

member to manage the 
collection and disposal 

of waste.

Cover all containers  
and holes to reduce 

smells and flies.

Go to www.healthify.nz 
or phone Healthline 0800 611 116

For more information
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