
Cleaning up safely after a flood

Floodwater can contain lots of nasty bugs and hazards which can
contaminate your home and the things in it. 
Getting everything cleaned up and decontaminated safely will reduce the
risk of you and your whānau getting gastro (tummy bugs) issues, as well as
skin and eye infections. 
Drying out your property and belongings also prevents mould growing in
your home. Removing waste and debris and clearing stagnant water will
also prevent other health issues occurring. 
If you have contact with flood water, flooded property or items
contaminated with flood water, you should wash your hands with soap and
water and dry them thoroughly afterwards. You should also do this after
going to the toilet and before preparing or eating any food. 

If your property was flooded it’s important to drain, dry and clean
it up as quickly as possible.

Wear rubber gloves, sturdy footwear,
a long-sleeved top and trousers.
Put on a face mask (such as blue
surgical mask used for COVID-19).
Cover any cuts and grazes you may
have to avoid infection.
Ensure you have a shovel to remove
any debris and sewage from your
property, and use bin bags for waste.
Avoid bringing footwear and clothing
into the house that has been in
contact with waste and debris, until it
has been thoroughly disinfected.

Personal safety

Before you start cleaning up you should
put on protective clothing and ensure
you have suitable gear:

Do not enter your property if you're
told it's unsafe.
If your gas meter has been affected
by water or debris, contact your gas
supplier before entering your
property.
Keep children and animals away
from flooded areas until they have
been cleaned and made safe.
Contact your insurer and landlord
before you start work.
Take photos and videos of the
damage and anything that needs to
be thrown away before starting the
clean-up, for insurance purposes
and in case you need to show your
property manager or landlord.

Building safety & preparations

Before cleaning up

While it is important to drain, dry and clean your property as soon as possible, you
should also make sure it is safe to enter and you are suitably protected.

Kia mataara: Be careful 
around dust from floodwater 
silt, mud and soil

Reduce your exposure at times when there is a 
lot of dust including:

•	 If possible, stay indoors when there’s lots 
of dust, close windows and if you have air 
conditioning, make sure it is recirculating 
indoor air and not bringing air in from 
outside.

•	 Don’t exercise outdoors when it is dusty.
•	 Make sure the places you sleep, eat and 

relax are dust free.
•	 Wear the right gear when you are cleaning 

up and there’s lots of dust. What you 
should be wearing to stay safe is covered 
in our “Cleaning up Safely after a flood” 
fact sheet.

If you can’t avoid dust:

•	 Wear a mask! Properly fitting masks are 
the best protection, like P2 and N95 masks. 
However, even surgical masks will still 
help.

•	 Children should only wear masks if they 
are older than 2. If they’re younger do your 
best to keep them away from dust.

•	 Make sure masks fit correctly. Straps 
should go above and below the ears.

•	 Replace masks when needed so they keep 
working properly.

•	 Try to reduce vehicle numbers and speeds 
on roads with lots of silt. Getting speed 
from 30Km/h down to 15Km/h will cut dust 
down by about half.

Dust from silt, mud and soil can damage your health if you don’t take it 
seriously. One of the main concerns is little bits of silt, mud and soil in the air 
getting into your lungs and airways. This can damage your lungs. Coughing, 
lots of mucus and shortness of breath are all signs to watch out for.

If you can’t get rid of silt straight away, then 
try to:
•	 Keep the surface wet.
•	 Cover the silt to prevent it drying and 

blowing around.
•	 Use barriers to protect the silt from the 

wind.
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i If you are worried about what 
dust is doing to your health, 
call Healthline 0800 611 116.


