
Cleaning up safely after a flood

Floodwater can contain lots of nasty bugs and hazards which can
contaminate your home and the things in it. 
Getting everything cleaned up and decontaminated safely will reduce the
risk of you and your whānau getting gastro (tummy bugs) issues, as well as
skin and eye infections. 
Drying out your property and belongings also prevents mould growing in
your home. Removing waste and debris and clearing stagnant water will
also prevent other health issues occurring. 
If you have contact with flood water, flooded property or items
contaminated with flood water, you should wash your hands with soap and
water and dry them thoroughly afterwards. You should also do this after
going to the toilet and before preparing or eating any food. 

If your property was flooded it’s important to drain, dry and clean
it up as quickly as possible.

Wear rubber gloves, sturdy footwear,
a long-sleeved top and trousers.
Put on a face mask (such as blue
surgical mask used for COVID-19).
Cover any cuts and grazes you may
have to avoid infection.
Ensure you have a shovel to remove
any debris and sewage from your
property, and use bin bags for waste.
Avoid bringing footwear and clothing
into the house that has been in
contact with waste and debris, until it
has been thoroughly disinfected.

Personal safety

Before you start cleaning up you should
put on protective clothing and ensure
you have suitable gear:

Do not enter your property if you're
told it's unsafe.
If your gas meter has been affected
by water or debris, contact your gas
supplier before entering your
property.
Keep children and animals away
from flooded areas until they have
been cleaned and made safe.
Contact your insurer and landlord
before you start work.
Take photos and videos of the
damage and anything that needs to
be thrown away before starting the
clean-up, for insurance purposes
and in case you need to show your
property manager or landlord.

Building safety & preparations

Before cleaning up

While it is important to drain, dry and clean your property as soon as possible, you
should also make sure it is safe to enter and you are suitably protected.
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Te ‘oki‘anga ki te kainga, i muri ake 
i teta‘i vai puke

Te vai inu, e te kai meitaki
‘Auraka e inu i te vai paipa, kia ‘ōronga roa atu te 
kōnitara i te arataki‘anga e, te meitaki ra te vai inu. 
Me kua ‘ōronga‘ia atu teta‘i ‘boil water notice’ – me 
ka tika, āru‘ia te au ‘iku‘iku‘anga.

Me kare ō‘ou vai paipa tau no te inu, tunu‘anga kai, 
e te ‘uru‘anga ni‘o, tunu‘ia te vai kia pupū no teta‘i 1 
miniti, me kore ra, kia mate pērā ‘ua te tiāki. Me kore ra, 
tōpata‘ia e 5 tōpata‘anga bleach, ki te ‘okota‘i rīta vai 
(me kore ra, teta‘i ‘āpa tīpunu no teta‘i 10 rīta) ma te 
‘akaruke no teta‘i 30 miniti. Tā‘anga‘anga‘ia te vairākau 
bleach, kare i tākakara‘ia (‘auraka e tā‘anga‘anga i te 
Janola, i te mea e, tei roto iāia te detergents).

Kare i pāpu i te kite i te kai ponuiā‘au i te kai, i te 
tuātau ‘clean-up’ i muri ake i teta‘i manamanatā tupu 
po‘itirere. Te au arataki‘anga:

•	 Tīria‘ia te au kai pouroa tei pakia‘ia e te vai puke.
•	 Ka rauka i te ‘akatoka ‘aka‘ōu i teta‘i ua atu kai tei 

runga rāi te ice crystals, e kare te ko‘u i nga‘ae, me 
kore ra, i vā‘i‘ia.

•	 Ka meitaki rāi i te tā‘anga‘anga i te kai kua ta‘e me 
koi ta‘e ‘ua ake nei, e ka rauka kia vai anu, mei teia 
te tu, te ‘anga‘anga ‘aka‘ōu ra te fridge.

•	 Kare e meitaki i te ‘akatoka ‘aka‘ōu i te kai kua ta‘e.
•	 ‘Ākara meitaki i te kai – te ‘aunga ra, me kore 

ra, ‘ākara‘anga tūkē? Kua tauī āinei te kara, e 
kua ‘āvare āinei? Me, me te reira rāi, kare pa‘a e 
meitaki i te kai.

•	 ‘Auraka e tā‘anga‘anga i teta‘i tini/punu kai tei 
kino (teia te ‘ākara‘anga, me kua nga‘ā te ngā‘i 
pa‘u‘anga, me kore ra, kua puta).

Tei roto i te vai puke te ma‘ata ua atu o te au manumanu, te ka ‘akamaki iā koe, e to‘ou 
kōpu tangata. I mua ake ka ‘akamata ei koe i te rāvenga tāmā‘anga, e mea pu‘apinga i 
te āru i teia au taka‘i‘anga, i te ‘ākono iā koe, e to‘ou kōpu tangata kia ponuiā‘au.

Te tāmā‘anga
•	 Tāpoki‘ia teta‘i ‘ua atu motumotu, me kore ra, ‘une, 

i mua ake ka ‘akamata ei koe i te tāmā‘anga, i te 
tauturu i te pāruru iā koe, mei te au manumanu.

•	 Ka ‘akakino te one pue‘u, te vari, e te one i roto i te 
reva i to‘ou ora‘anga, na roto i te tomo‘anga ki roto 
i to‘ou ate māmā, e to‘ou au uaua ‘akaea‘anga. 
Ka tākinokino teia i to`ou ate-māmā. Ko te 
mare`anga, te ma`ata o te `ūpē, e te potopoto o 
te `ākaea`anga, te au `akairo pouroa, e tau kia 
matakite. Me te manamanatā ra koe, no te kino 
ta te one pue‘u e rave ra ki runga i to‘ou ora‘anga, 
tāniuniu‘ia te Healthline ki runga i te numero  
0800 611 116.

•	 Ko te au matatāpoki, te ō meitaki ra, mei te 
matatāpoki P2 e te N95 te pāruru‘anga pu‘apinga 
rava atu. Inā ra, ka tauturu katoa te au matatāpoki 
surgical. `Akapāpu meitaki, kia ō meitaki te 
matatāpoki. Kia tukuna`ia nga tāpeka na runga 
ake, e na raro ake i te taringa.

•	 Matakite, tei roto i te vari vai puke te au ‘apinga 
koi, mei te au naero, e te i‘o nga‘anga‘ā. ‘A‘aona‘ia 
te tāmaka mātūtū, te tāpoki ra i te mangamanga 
vaevae, i te pāruru manamanatā tupu po‘itirere. 
Me kino koe, rapakau viviki i te au motumotu, 
e te au puta‘anga, i te tauturu i te pāruru i te 
‘akamaki‘anga. ‘Ōrei‘ia te motumotu, e te au 
puta‘anga, ki te vai mā, ka tākai ei ki te kāka‘u 
maki mā. Me ‘akamaki to‘ou maki, me kore ra, me 
kare e tārē‘anga no to‘ou pātia vairākau tetanus, 
tāniuniu‘ia to‘ou Taote, me kore ra, te Healthline i 
runga i te numero 0800 611 116.

Te te‘ate‘amamao‘anga no te ‘oki ki te kainga
E tuātau ngākau auē, e te tumatetenga tikāi, te ‘oki‘anga ki te kainga i muri ake i teta‘i vai puke 
ma‘ata, i te mea e, kare pa‘a to‘ou kainga i ‘āite ki tei mātau‘ia.

Tautā i te te‘ate‘amamao ia kotou ‘uā‘orāi, e ratou tei ‘akaperepere‘ia, no teia. Me te anoano turu ra 
koe, me ka tika, ‘ārāvei atu i teta‘i o te au helplines, me kore ra, local support networks.
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2. Ka tāmanamanatā ‘ua atu rāi pa‘a te vai puke i to‘ou kainga. ‘Auraka e ‘oki ki te kainga kia oti 
roa i te aronga ‘anga‘anga o te kōnitara, i te tutaka i to‘ou kainga no te turanga ponuiā‘au, e me 
‘ōronga‘ia atu te tika i te ‘oki.
•	 ‘AURAKA e tā‘anga‘anga i to‘ou uira/gas, kia oti roa i to‘ou supplier i te tutaka, e te ‘akakite atu kiā 

koe e, te ponuiā‘au ra i te tā‘anga‘anga.
•	 Me ka rauka, ‘akapae‘ia te tamariki e te au ‘ānimara mei te au ngā‘i tei puke‘ia e te vai.
•	 I mua ake ka ‘akamata ei koe i te tāmā, nene‘i‘ia to‘ou kainga, e te kino tei tupu, ei ‘akairo no te 

‘ōronga atu ki to‘ou kāmupani insurance.
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Te appliances (fridges, freezers, e te 
au mea uira)
‘Auraka e tā‘anga‘anga i te au mea uira, me kua 
mā‘ū ana. Me kare i pāpu iā koe, tiria ki va‘o.
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Te au papa mārō (te au ta‘ua, te au  
paruru, te au kaingākai, e te au 
no‘o‘anga)

Te au ‘apinga tunu/ma‘ani kai
‘Ōrei‘ia te au mea tunu kai, kaikai, e teta‘i ua atu ‘apinga 
tunu/ma‘ani kai ki roto i te vai-vera mā, e te ‘uka‘uka.

‘Ōrei meitaki ki te vai, i reira ka tāvairākau ei na roto i 
te taomi‘anga no teta‘i 1 miniti, ki roto i te 500 ml vai 
(mei te rua kapu) bleach kare i tākakara‘ia ki roto i 
teta‘i 10 rīta vai.

‘Ōrei ‘aka‘ōu ki roto i te vai ponuiā‘au. Teta‘i rāvenga 
ke atu, tunu‘ia te au mea tunu/ma‘ani kai pouroa, kia 
pupū no teta‘i ‘okota‘i miniti, ma te ‘akaruke kia anu.

Te au kai no roto i te ‘āua kai
‘Auraka e kai, i te au kai no roto i te ‘āua kai, me kua 
puke‘ia ana te one.

Tāmā‘ia te tītā, ma te pīpī i te ‘āua kai ki te ngaika, i te 
‘akakore i te ‘aunga, e te rango. Ka rauka iā koe i te ‘oko 
i te ngaika, mei ko i to‘ou toa ‘oko ‘apinga tanutanu.

Pūma‘u/tatarāmoa
Me kua pūma‘u/tatarāmoa a runga i te au papa, 
‘ākara meitaki me tāmā.
•	 Tāmā viviki i te pūma‘u/tatarāmoa, i te ‘akatopa 

mai i te ‘akaea‘anga i te ‘ua pūma‘u/tatarāmoa.
•	 Tā‘anga‘anga‘ia te kāka‘u pāruru, e teta‘i 

matatāpoki tau.
•	 Tāmā‘ia te papa ki te pu‘a e te vai, i reira ka 

tāmā ei, ki teta‘i mea tāmā pūma‘u/tatarāmoa, 
me kore ra, ki te bleach.

•	 ‘Ārāvei atu i teta‘i ta‘unga ‘akaātea puma‘u/
tatarāmoa, no te au ngā‘i mama‘ata.

Te au ngā‘i i va‘o
‘Akaātea‘ia te au mea te ka rauka (te sanitary 
products, te pēpa ‘ōrei to‘e, e te para repo) ma te 
tuku atu ki roto i te au pūtē, te ka piri me tōpiri‘ia.

E mea pu‘apinga te kiri-vai no te tāmā‘anga iā va‘o i 
te ngutu‘are, i te ‘akaātea i te vari vai puke, te miti, e 
te au tītā rikiriki, māri ra, ‘auraka e  tā‘anga‘anga i te 
au kiri-vai high-pressure, i te mea e, ka pupu‘i ratou i 
te au mea tei kī i te kino, ki roto i te reva.

Ka tauturu te ngaika o te ‘āua kai, i te vairākau kia 
mā ‘ā va‘o.

Te au ‘apinga paruparu no te  
no‘ono‘o‘anga, te kāka‘u, parangikete, 
e te au ārai māramarama
‘Apaina ki va‘o, te au mea mā‘ū pouroa, e te ka rauka i 
te ‘apai – te au ‘āriki ta‘ua, te au mea no‘ono‘o, te ro‘i, te 
kāka‘u, e pērā ‘ua atu. Pu‘a meitaki, ma te tāvairākau i 
te au mea ravarāi, e te tāmarō ki roto i te rā.

Tiria te au mea, kare e meitaki i te tāmā, e te tāvairākau. 
E tau kia tiria‘ia te au mea mama‘ata mei te au ro‘i.

‘Akama‘ara: ka rauka iā koe i te ‘ārāvei atu i te dry 
cleaners, e te carpet cleaners o te ‘oire, i te tauturu.

‘Ākono iā koe ‘uā‘orāi, e teta‘i atu
•	 Me kare koe e meitaki ana, ‘ārāvei atu i teta‘i 

taote, me kore ra, tāniuniu i te Healthline i runga i 
te numero 0800 611 116

•	 Te anoano āinei koe i te komakoma? Tāniuniu 
tutaki-kore, me kore ra, patapata i te numero 
1737 i teta‘i ‘ua atu taime.

•	 Tauturu‘ia te aronga kare e kapenga, mei te au 
pēpē, me kore ra te pakari.

‘Akarongo putuputu ki ta‘au rātio, no te au ‘iku‘iku‘anga, ‘akakitekite‘anga, 
e te arataki‘anga
•	 Newstalk ZB HB 90.3FM or 1278AM
•	 The Hits 89.5FM (Wairoa 99.7FM)
•	 The Breeze 97.5FM
•	 More FM on 88.7FM
•	 Central FM on 106FM or 105.2FM (Dannevirke)
•	 Wairoa 88FM

•	 Radio New Zealand News 630AM or 101.5FM
•	 RadioLive 106.3FM & 1368AM
•	 Radio Kahungunu 765AM & 94.5FM

‘Ākara‘ia te www.ourhealthhb.nz
No teta‘i atu ‘ākakitekite‘anga:

Ūkui na mua ki te vai mā, e te pu‘a ‘ōrei kapu, i te 
tāmā i te repo ka kite mata atu koe. I reira ka tā‘au 
ei ki te disinfectant, teia te ‘ākara‘anga, e 2 kapu 
bleach, ki te 10 rīta vai.

•	 E tau kia ‘ōrei ma te tāmarō i to ratou rima, e/
me kore ra, tā‘ānga‘anga‘ia te vairākau ‘ōrei rima 
teta‘i ‘ua atu tei pakia‘ia, e te vari vai puke.

•	 Me ka rauka, ‘a‘aona te ‘a‘aorima tāmā, te 
tāmaka mātūtū, e te kāka‘u pāruru.

•	 Tā‘anga‘anga‘ia te au mea tāmā tei mātau‘ia, 
ma te āru i te au ‘iku‘iku‘anga. ‘Auraka e kā‘iro i te 
vairākau tāma.

•	 Me te tāmarō ra koe i to‘ou ngutu‘are ki te 
rāvenga nātura, ‘akatu‘era putuputu i te au 
ngutupa, e te au māramarama, me ka rauka. Me 
te tā‘anga‘anga ra i te au dehumidifiers, tōpiri‘ia 
te au ngutupa no va‘o, e te au māramarama.


