
Cleaning up safely after a flood

Floodwater can contain lots of nasty bugs and hazards which can
contaminate your home and the things in it. 
Getting everything cleaned up and decontaminated safely will reduce the
risk of you and your whānau getting gastro (tummy bugs) issues, as well as
skin and eye infections. 
Drying out your property and belongings also prevents mould growing in
your home. Removing waste and debris and clearing stagnant water will
also prevent other health issues occurring. 
If you have contact with flood water, flooded property or items
contaminated with flood water, you should wash your hands with soap and
water and dry them thoroughly afterwards. You should also do this after
going to the toilet and before preparing or eating any food. 

If your property was flooded it’s important to drain, dry and clean
it up as quickly as possible.

Wear rubber gloves, sturdy footwear,
a long-sleeved top and trousers.
Put on a face mask (such as blue
surgical mask used for COVID-19).
Cover any cuts and grazes you may
have to avoid infection.
Ensure you have a shovel to remove
any debris and sewage from your
property, and use bin bags for waste.
Avoid bringing footwear and clothing
into the house that has been in
contact with waste and debris, until it
has been thoroughly disinfected.

Personal safety

Before you start cleaning up you should
put on protective clothing and ensure
you have suitable gear:

Do not enter your property if you're
told it's unsafe.
If your gas meter has been affected
by water or debris, contact your gas
supplier before entering your
property.
Keep children and animals away
from flooded areas until they have
been cleaned and made safe.
Contact your insurer and landlord
before you start work.
Take photos and videos of the
damage and anything that needs to
be thrown away before starting the
clean-up, for insurance purposes
and in case you need to show your
property manager or landlord.

Building safety & preparations

Before cleaning up

While it is important to drain, dry and clean your property as soon as possible, you
should also make sure it is safe to enter and you are suitably protected.

Kia mataara: Matakite i te one 
pue‘u no roto mai i te vari marō 
o te vai puke, te vari, e te one

‘Akatopa‘ia to‘ou tū‘ia‘anga, me ma‘ata te 
one pue‘u, e pērā katoa:
•	 Me ka rauka, no‘o ki roto, me e ma‘ata te 

one pue‘u, tōpiri‘ia te au māramarama, me 
e air conditioning to‘ou, ‘akapāpu meitaki e, 
te takaviri ra i te reva no roto, e kare e ‘apai 
mai ana i te reva no va‘o.

•	 ‘Auraka e ‘akamātūtū kōpapa ki va‘o, me 
ma‘ata te one pue‘u.

•	 ‘Akapāpu meitaki e, kare e one pue‘u i 
roto i to‘ou ngā‘i moe, kaikai, e te ngā‘i 
no‘ono‘o‘anga ‘akangāro‘i.

•	 ‘A‘aona‘ia te mea tau, iā koe e tāmā ra e, 
me te ma‘ata ra te one pue‘u. Tei roto i ta 
matou “Cleaning up Safely after a flood” 
fact sheet, te au mea tau kia ‘a‘ao koe no te 
turanga ponuiā‘au.

Me kare e rauka iā koe i te kape i te one pue‘u:
•	 ‘A‘aona‘ia teta‘i matatāpoki! Ko te au 

matatāpoki te ka ō meitaki, mei te P2, e te 
N95 te pāruru‘anga pu‘apinga rava atu. 
Inā ra, ka tauturu katoa te au matatāpoki 
surgical.

•	 Kia ‘a‘ao ‘ua rāi te tamariki i te au matatāpoki, 
me kua tere atu i te 2 mata‘iti. Me tei raro ake 
ratou i te 2 mata‘iti, tautā pakari i te ‘akapae 
ia ratou, mei ko i te one pue‘u.

•	 ‘Akapāpu meitaki, kia ō meitaki te 
matatāpoki. Kia tukuna‘ia nga tāpeka na 
runga ake, e na raro ake i te taringa.

•	 Pa‘u‘ia te au matatāpoki me anoano‘ia, kia 
‘anga‘anga meitaki ‘ua atu rāi.

Ka tākinokino te vari marō o te vai puke, te vari, e te one, i to‘ou ora‘anga, me 
kore koe e matakite meitaki. Ko te tomo‘anga te au mea rikiriki o te one pue‘u 
no roto mai i te vari marō o te vai puke, te vari, e te one, ki roto i to‘ou ate-
māmā, e to‘ou au uaua ‘akaea‘anga, teta‘i o te au manatā. Ka tākinokino teia 
i to‘ou ate-māmā. Ko te mare‘anga, te ma‘ata o te ‘ūpē, e te potopoto o te 
‘ākaea‘anga, te au ‘akairo pouroa, e tau kia matakite.

•	 Tautā i te ‘akatopa mai i te tārē‘anga o te 
au mea ‘aka‘oro, e te ‘aka‘oro‘anga viviki, i 
runga i te mataāra e ma‘ata te vari marō 
o te vai puke. Ka tīpū‘ia mai ki te ‘āpa te 
one pue‘u, me ‘akatopa‘ia te viviki, mei te 
30Km/h ki te 15Km/h.

Me kare e rauka iā koe i te ‘akakore viviki i te 
vari marō o te vai puke, i reira ka tautā ei i te:
•	 Tāmā‘ū‘ū i te papa.
•	 Tāpoki‘ia te vari marō o te vai puke, kia kore 

e marō, e kia kore e pu‘ipu‘ia e te matangi.
•	 Ta‘anga‘anga‘ia te au rāvenga pāruru i te 

vari marō o te vai puke, mei te matangi.

Me te manamanatā ra koe, no te kino ta te 
one pue‘u e rave ra ki runga i to‘ou ora‘anga, 
tāniuniu‘ia te Healthline 0800 611 116.
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