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Logging in to My Health Record (via your My Health Account)

To access your My Health Record your identity is verified through a partner 
system called My Health Account to access your wider health information. If 
you have a My Health Account log in, go to https://my.health.nz and select 
‘log in’.

My Health Account log in option RealMe log in option

This will take you to the My Health Account log in page. From here, you can 
enter your existing My Health Account login, or you can login using your 
RealMe account if you have one. 

You will need:
1. A device with an internet connection.

2. An email address.

3. A ‘My Health Account’ login

4. A valid New Zealand or Australian identity document (i.e. drivers licence) AND/OR 
the name of the GP or medical centre you are enrolled in. 

5. To be aged 16 years or older.

2Click here to return to the contents pagezzVersion 2 – 15 Oct 2024

https://my.health.nz/


Version 1 - 27 June 2024

To access your My Health Record your identity is verified through a partner 
system called My Health Account to access your wider health information. 

If you do not have a My Health Account log in set up, go to https://my.health.nz 
and select ‘sign up’.

A pop-up window will 
appear with a link that will 
allow you to sign up to My 
Health Account. 

Select ‘Continue’ to start 
the process.

For more information on My Health Account, including video user-guides, follow this 
link Creating your account – Health New Zealand | Te Whatu Ora

You will then be asked to sign 
up by email or RealMe log in.  

How to create a My Health Account
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You can sign up to My Health Account using your email address. 

1) You will need to verify your email address, start by entering your email 
address into the field provided and select ‘Send verification’. A My Health 
Account verification code will then be sent to this email address.

1

Creating your My Health Account with your email

How to Create a My Health Account (cont)

2) You will then need to enter the 
verification code that was sent to 
your email into the available field. 
You will then be directed to verify 
your identity. 

Example Email:

XXXXXX 2

XXXXXX

2
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You can sign up to My Health Account using an existing RealMe identity.

1

2

3

1) Enter your RealMe username and password and select ‘Log in’ 

2) Select ‘Send Code’ and a confirmation code will be sent to the mobile 
number registered against your RealMe account. 

3) Enter this code and select ‘Confirm Code’. You will then be directed to verify 
your identity. 

Creating your My Health Account with RealMe

How to Create a My Health Account (cont)
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You will need to provide details from one of the following documents:
• New Zealand driver license
• New Zealand passport
• New Zealand birth certificate
• New Zealand citizenship certificate
• Kiwi Access Card
• Australian passport
• Australian birth certificate.

To access your wider health information, you must update your My Health 
Account identity level from ‘Basic’ to ‘Complete’ by confirming your identity in 
your My Health Account. You can confirm your identity using an identity 
document (e.g. driver license) or using your healthcare provider (if you are 
registered with a New Zealand GP practice of medical centre).

1) Select your identity document from the dropdown list provided.  

2) Enter the relevant details from your identity document.

Using the identity document check

How to upgrade your My Health Account

1

2Example for NZ Driver License
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1) After selecting to sign up ‘using your healthcare provider’ you must first 
agree to the relevant terms and conditions. 

3

XXXXXX

2

To access your wider health information, you must verify who you are in your 
My Health Account. You can confirm your identity using an identity document 
(e.g. driver license) or using your healthcare provider (if you are registered 
with a New Zealand GP practice or medical centre).

Using the health provider check

How to upgrade your My Health Account (cont.)

You will need:
• The residential address you have 

registered with your healthcare provider
• Your mobile phone number (this needs 

to match the number registered with 
your healthcare provider). 

2) You will then need to 
search for and select 
your healthcare provider. 

3) A verification code will be sent to 
the mobile number you have 
registered with your GP. Enter this code 
into the field provided to confirm your 
My Health Account. 

1
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