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My Health Record Profile Page — Identification Level ‘Basic’

Viewing your NHI details

With basic access you will have a limited view of My Health Record features.
On your profile page you will be able to see your preferred name, NHI number
and date of birth.
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Personal details

If you\yant to edit your details

You need\to provide some more information so we can confirm it is you.

Confirm youx identity in My Health Account (5

Personal information

Preferred name

NHI

Date of birth
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My Health Record Profile Page — Identification level ‘complete’

Viewing your NHI details

With complete access you will have a full view of My Health Record features.
On your profile page you will be able to see your preferred name, NHI number,
date of birth, gender, ethnicity and contact details.

You can also update your preferred name, address, gender, and ethnicity.
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Date of birth

If you make changes to your details, they will be visible to anyone who uses your NHI
information, such as at the emergency department.

Contact details

Email Address Edit

Residential address

Phona Postal address
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My Health Record Profile Page — Identification level ‘complete’
Updating your personal NHI details

If you have upgraded your My Health Account to ‘Complete’ you can
update your preferred name, address, gender, and ethnicity. Updates
made to these in your My Health Record will then be visible to anyone who
uses your NHI information, for example the emergency department or your
GP.

Updating ‘Preferred Name’ and ‘Gender’:

Personal information

| Edit | Gender i Edit |
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By selecting the ‘Edit’

Preferred name

By selecting the ‘Edit’

NHI button next to your name, Ethniq
you can change your button next to your
name. gender, you can change

your gender to ‘male’,
‘female’ or you can select

Personal Details v 'another gendel".
Dateof wume

Select name

Mary Anne Monroe ~ ]

Gender v

i () Female
CCCCC 1 —

) Male

© Another gender

Please state ‘Optional
Maximum of 25 characters

If you make changes to your details, they will be visibls

information, such as at the emergency department.

Contact details
Email Address Edit
Residential address
Phone Postal address

Version 1 -27 June 2024 Click here to return to the contents page 4




My Health Record Profile Page — Identification level ‘complete’
Updating your personal NHI details

If you have upgraded your My Health Account to ‘Complete’ you can
update your preferred name, address, gender, and ethnicity. Updates
made to these in your My Health Record will then be visible to anyone who
uses your NHI information, for example the emergency department or your
GP.

Updating ‘Ethnic group(s)’ and ‘Address’:

Which ethnic group(s) do you belong to?
You can select up to 6 ethnic groups.
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Ethnic group(s)
Type to search for ethnic group.
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0 Hahen button next to your ethnic
African American group(s), you CCIn ChCInge

m
=3

==
L
fel |
e~ 1
[y

Or

[ | siianre . | your ethnicity. You can do
E Hene this by selecting up to six
e Del different ethnic groups.
Albanian P
Contact details
Address
Residential address | .- -I
{HA Maurice Street, Llincoln 7608, NZ (] Add ress LE-LIt—-I
Postal address Residential address ’-
() same as residential address
© useadifferent postal address ¢
Postal address By selecting the ‘Edit’
button next to your contact
e ——— °] details, you can change
O No postal address < your residential and postal
[ comcer address. You cannot delete
your residential address.
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My Health Record Profile Page — Identification level ‘complete’

Viewing your entitlements

1) The ‘Profile’ page also shows any entitlements people may have with
active Community Services Cards (CSC) and/or High Use Health Cards

(HUHC).
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Entitlements and subsidies

Active

Community Services Card (€SC)
Active, expires 13 September 2024

Expired

High Use Health Card (HUHC)
Expired 23 March 2024

These are the records we can currently display. They may be eligible for other
entitlements and subsidies.

Health care payments and subsidies — Te Whatu Ora (]

2) Select the drop-down arrow
to view more information
about your entitlements.

Entitlements and subsidies

Active

Community Services Card (C5C)
Active, expires 13 September 2024

Start date 31 May 2018

Expiry date 13 September 2024
Card number 0000000200998268

More information  Community Services Card — Te Whatu Ora (]

These are the records we can currently display. You may be eligible for other
entitiements and subsidies.

Health care payments and subsidies — Te Whatu Ora (]

Entitlements and subsidies
Mo currant entitiements

Expired

High Use Health Card (HUHC)

A ~
Expirad 23 May 2024
Card number 41234587
Moreinformation  High Use Health Card — Te Whatu Ora
Community Services Card (C5C)
w

Expirad 23 May 2024

These are the records we can currently display. They may be elfigible for othear
entittements and subsidies.

Version 1-27 June 2024

Click here to return to the contents page




My Health Record Profile Page — getting help

For help updating your My Health Account

If you need help upgrading your My Health Account, you can:

. email support@identity.health.nz
° call the Health New Zealand Contact Centre on 0800 222 478, Monday to
Friday, 8am to 5pm

Answers to common questions about the My Health Account health identity
system can be found on the My Health Account website.

For help viewing and editing your health information

If you need help viewing or editing your information on My Health Record, you
can:

« fillin the general enquiry form(external link) »

o email help@my.health.nz

. call 0800 222 478

Version 1-27 June 2024



mailto:support@identity.health.nz
https://www.tewhatuora.govt.nz/health-services-and-programmes/digital-health/my-health-account/about/
https://moh-c19-support.atlassian.net/servicedesk/customer/portal/28/group/69/create/201
mailto:help@my.health.nz?subject=My%20Health%20Record
tel:0800222478
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